AIMVHVCTPAIIMA COCHOBCKOI'O MYHUIMIIAJIBHOI'O OKPYTA
HMXETOPOIICKOV OBJIACTH

NMOCTAHOBJIEHUE

Ot 30.05. 2023 r. Ne 485

06 yTBEpPXKAEHUN aaAMUHNCTPATUBHOIO

pernameHTa no npefocTaBneHuto
MyHUuunanbHon ycnyrn «lpegocTtasneHue
gocrtyna K CNpaBOYHO-NONCKOBOMY

annapaty 1 6a3am gaHHbIX MyHULMNANbHbIX
6mbnunotek B COCHOBCKOM MYHULMNANTbHOM
okpyre Hwxeropoackon obnactm»

B wmensix  coBepumieHCTBOBaHUSI  pabOThl MO  MPEIOCTaBICHUIO
MYHUIIUNAIBHBIX ~ yCIYT W HUCIOJIHEHUI0 MYHUIUTAIBHBIX  (YHKIHMA, B
coorBeTcTBUM C DexnepanbHbiM  3akoHOM oT 27.07.2010 Ne210-®d3 «O06
OpraHu3allid TPEJOCTABJICHUSI TOCYJAAPCTBEHHBIX W MYHUIIUIAIBHBIX YCIYI»
aaMuHuctpanusi COCHOBCKOTO MyHUIIMTIATBHOTO OKpyra Huxeropoackoi oonactu
MOCTAHOBJISIET:

l.YTBepauTe  mpuiaraeMblid  QAMUHUCTPATUBHBIM  PEMVIAMEHT IO
MPEIOCTAaBICHUI0O MYHHIMOAIbHOM ycinyrun «lIpemocraBieHue gocTyma K
CITPaBOYHO-TIOUCKOBOMY ammapary 1 0a3zaM JaHHBIX MYHHUIUIIAIbHBIX OMOJIMOTEK
B COCHOBCKOM MYHHUIIUNAIBHOM OKpyre Hripkeropoackoi o0gacTu» coriacHo
[Ipuiioxenuro.

2.YupaBineHuro AenamMu aaMuHUACTpaur COCHOBCKOTO MYHHUILIMIAIBHOIO
okpyra Hmxkeropoackoit ob6mactu obecrnednTb OOHApPOJOBAHHME HACTOSIIIETO
IOCTaHOBJIEHHUsT NyTEM HampasiieHus: ero ko B MBYK «llentpanuzoBannas
oubnuoteunas cuctemay COCHOBCKOTO MyHHUIIUIIAILHOTO OKpyra Huskeropoackoit
0o0JacTH, a TakXke pPa3MeCTUTh HACTOSIIEE MOCTAHOBIEHHE B YCTAHOBJIEHHOM
nopsiike B HMHGOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu «MHTepHeT» Ha
opunuanrbHOM caite aamMuHucTpanu COCHOBCKOTO MYHHUIIMMNAIBHOTO OKpyTa
Hwuxeroposckoit o6nactu (E.B.®enuna).

3.0OTMEHUTB:

- nocta”HoBieHue AaMuHUCTparuu COCHOBCKOTO MYHUIIMIIAJIBHOTO palioHa
Hwuxeroponckoit  obmactu ot 08.04.2013 Ne 85 «O06  yTBepk)aeHUU
aAMUHUCTPATUBHOTO pEriiaMeHTa NPEeAOCTaBICHUS MYHUIMIAIBHON YCIyTH
«IIpemocraBieHre J0CcTyna K CIPAaBOYHO-TIOMCKOBOMY armapaTry OHOINOTEK,



0azam JaHHBIX» Ha TeppuTopud (COCHOBCKOIO MYHHIIMIIAJILHOTO paioHa
Hwxeropoackoit o0mactu»»;

- noctaHoBineHue AamuHuctpauuud COCHOBCKOTrO MYHMIIMIIAJIBHOTO paioHa
Hwmxeropoackoir obmactu ot 17.12.2015 Ne 294 «O BHeceHMM W3MEHEHHH W
JIOTIOJTHEHUM B nocTtaHoBiieHHe AaMUHHUCTpauud COCHOBCKOIO MYHMIIMIIAIBHOTO
pariona Himxeropozackoit ob6imactu ot 08.04.2013r. Ne85 «O6 yrtBepxaeHHU
aJIMUHUCTPATUBHOIO perjlaMeHTa TNPEJOCTABICHUS MYHULMIAIBHON YCIyTU
«IlpenocraBnenne AocTyna K CIPaBOYHO-TIOUCKOBOMY ammapary OWOIHOTEK,
0azam gaHHBIX» Ha TeppuTopud (COCHOBCKOTO MYHUIMIIAIBHOTO paiioHa
Hwuxeropoackoii obnactu»;

- moctaHoBieHue Aamuuuctpaiui COCHOBCKOTO MYHHIIMIAIBHOTO paiioHa
Hwxeroponckoir obmactu or 08.06.2016 Ne 182 «O BHeceHMM H3MEHEHUU WU
JOTIONTHEHUH B~ AJIMUHHCTPAaTUBHBIM  perjaMeHT 10  IPeJOoCTaBIEHUIO
MyHULIMNANbHOH ycnyru «lIpemocraBienue A0CTyna K CIPaBOYHO-TIOMCKOBOMY
ammapaty Oumbnmorek, ©a3am JaHHBIX» Ha  TeppuTopud  COCHOBCKOTO
MYHHUIIMITAJIbHOTO  paiioHa  Hipkeropojackoid — obmactu»,  yTBepXkAEHHbIN
nocraHoBieHueM AnmuHucTpauuu COCHOBCKOTO MYHHUIMIIAIBHOTO paiioHa
Hwmwxeropoackoit o6mactu ot 08.04.2013 Ne 85».

4.OTBETCTBEHHOCTh 3a HWCIIOJIHEHWE aJIMHHHCTPATUBHOTO perjaMeHTa IIo
npenocTaBieHu0 M /HULMNanbHoW ycnyru «lIpemocraBnenwe poctynma K
CIIPaBOYHO-TIOUCKOBOMY ammapatry Oubnuorek, 0a3aM JaHHBIX» Ha TEPPUTOPHUU
COCHOBCKOTO MYHHIIMITATBHOTO OKpyra Huxeropojackoi o61acTu» BO3IOXUTh Ha
nupekropa MBYK «llenTpanu3oBannas OubnuoreuHas cuctema» COCHOBCKOIO
MYHHIUIaIbHOr0 okpyra Huwxkeropoackoit obinactu (Boponuosa T.A.).

5.KoHTpoIb 3a HCIIOJIHEHUEM HACTOSIIEro MOCTAHOBJICHUS BO3JIOXKUTH Ha
HayaJbHUKA YIPABIEHUS KYJIbTYPbl, MOJIOJEKHONW IIOJUTUKA M CIIOpTa
agMuHucTpaiud  COCHOBCKOrOo  MyHUIMIANBHOrO okpyra Hukeropojckoi
obnactu (ILLIteipoBa H.A.).

['maBa MeCTHOTO caMOyIIpaBJIeHHUs
COCHOBCKOI0 MyHHIIMITAJILHOTO OKpyTa




MoCTanoORICHNE NOANOTORMA:

Havanuuux ynpassenus xyas 5 ‘//67/
moxminjmr(mgm I~ w
v.U0. 2003

3aMCCTHTCAb HAYANBHMKS YIPARICHMS ACIaNM,

mun?: )R REECERTO Oua.

H.A Ulruposa

AE 1 ammn



YTBepKICH
MOCTAHOBJICHUEM aIMUHUCTPALIUU
COCHOBCKOI0 MYHHIIMTIIAJIBHOTO OKpyTa

Hwxeropojickoit o6nactu
or 30.05.2023 No 485

AJIMUHUCTPATUBHBIN PETJIAMEHT
O MPEJOCTABJEHUIO MYHUIIUITIAJIBHOM YCJIYTH
«[IPEJOCTABJIEHHUE JOCTYIIA K CITIPABOYHO-IIONCKOBOMY
AIIITAPATY U BA3AM JIAHHBIX MYHUILIUIIAJIBHBIX BUBJINOTEK
B COCHOBCKOM MYHHUIIUITAJIBHOM OKPYTE HUKEI'OPOJCKOU
OBJIACTN»

I. OBIIIME ITOJIOKEHUA

1. IIpeamer perynnpoBaHus AIMUHHACTPATUBHOTO PETJIAMEHTA.

1.1. AIMHMHHMCTPAaTUBHBIA pEIVIAMEHT IPEAOCTABICHUS MYHUIMIAIBHON
YCIIYTH PETyJIUPYeT OTHOIICHMs, BO3HUKAIONIME B CBA3UM C IPEIOCTABICHUEM
MyHUIUNanbHOU yciyru «lIpemocTtaBieHue nocTyna K CHOPaBOYHO-TIOMCKOBOMY
anmapary # 0a3aM JIJaHHbIX MYHHUIMNAIbHBIX OMOIMOTEK B COCHOBCKOM
MyHULIMNAIBHOM OKpyre Hukeropoackoir obOmactu» (manee — PermameHr,
MyHUIMNANbHAs yciyra) aaMuHucTpauueid (COCHOBCKOTO MYHUIMIIAIBHOTO
OKpyra (Janee - AIMUHHCTpALUSA).

1.2. PernameHT pa3paboTaH B ILIEJISIX MOBBIINICHUS Kaue€CTBA MCIOJHEHUS U
JOCTYITHOCTH pE€3yJbTaTOB IPEAOCTABICHUS] MYHULMIIAIBHON YCIIYTH, CO3JaHUs
KOM(QOPTHBIX YCJIOBUHM JJs YYaCTHUKOB OTHOIIEHWH, BO3HHUKAIOUIMX IpHU
OpraHu3allid MYHHMIMNAIBHON YCIYTH, U ONPEAEISIET CTaHAAPT MPEAOCTABICHHUS
MYHUIMIAIBHOW YCIYTHM, COCTaB, IOCJIEJOBATEIbHOCT M CPOKH BBIIOJHEHUS
aJMUHUCTPATUBHBIX MPOLEAYpP MO NPEIOCTaBICHUI0 MYHULMIIAIBHON YCIIYIH,
TpeOOBaHUS K MOPSAAKY UX BBINOJHEHHUS, B TOM YHCII€ OCOOCHHOCTH BBITIOJHEHUS
aIMUHUCTPATUBHBIX MPOLEAYP B 3JIEKTPOHHOM ¢opMe, (OpMBI KOHTPOJS 3a
ucrosHeHneM PernamenTa, qocyAeOHbIN (BHECYA€OHbIN) MOPAIOK 00KaaoBaHUS
nercTBui (0e3AeicTBUS) Oprana, IpeIoCTaBISIONIEr0 MyHUIMIIAIbHYIO YCIYTyY, a
TaK)K€ €ro JIOJKHOCTHBIX JIMIL PU IPEIOCTABICHUU MYHUIIMIAIBHON YCIIYTH.

1.3. Kpyr 3agBuTenei mpu npeaoCcTaBIEHUA MyHALIMIIATBHON YCIIyTH.

3asBUTENSIMHU, UMEIOIMMU NPABO HA MOJYYEHHE MYHULMIIAIBHON YCIYTH,
ABJIAIOTCS (DU3MYECKHUE JIMIIA, HE3aBUCUMO OT I0JIa, BO3PAcTa, HAlMOHAIbHOCTH,
oOpa3oBaHMs, TpPa)XJaHCTBA, COLMAIBHOIO  IIOJIOKEHUS,  MOJUTUYECKUX
yOeXAeHH, OTHOLLIEHUS K PEJIUTHH, a TaKKe IOPUINYECKHE JINLA, HE3aBUCUMO OT
WX OpraHU3alMOHHO-TIPABOBHIX (HOpM U (HOpM COOCTBEHHOCTHU, 3aMHTEPECOBAHHBIE
B [TOJIYYEHUH YCIYTHU (Hajiee — 3asiBUTEINH).

1.4. TpebGoBanuss Kk TOpsSIAKY HWH(POPMUPOBAHUS O TMPEAOCTABICHUN
MYHULIMNIAIBHOU YCIIyTH.

1.4.1. Jlns mnonydyeHus wuHPOpMAIMK IO BOMNpPOCaM MPEIOCTABICHUS
MYHUIIMOATBHOW YCIYIM M YCIYT, KOTOpbIE SIBISIOTCS HEOOXOJUMBIMU H



00s13aTENBHBIMA JIJIsI PEIOCTABICHUS MYHHUIIUTIAIBHON yCIIYTH, CBEICHUIA O XO7e
MPEIOCTaBIECHUS YKa3aHHBIX YCIYT 3aMHTEPECOBAHHBIE JIMIIA BIIpaBe 0OpaTUTHCA B
AnMuHucTpanuioo, MyHunMnaibHoe  OIOJPKETHOE  YUPEKICHUE  KYJBTYpPhI
«llentpanuzoBanHas OubMMOTeUHass cuctemMa» COCHOBCKOTO MYHHUIIMIAIBLHOTO
okpyra Humxkeropoackoit oomnactu (nanee - MBYK «IIBC») nmoObiMu ykazaHHBIMU
croco0amu: JUYHO, MO0 TeiaedoHy MO0 B MMCHEMEHHOM BHJIE.

[Ipu nuuHOM  OOpalIeHWM  3aUHTEPECOBAHHOTO JIMIIA  CHEIHAIUCT
Anvunuctparuu, MBYK «IIbC» monpoOHO U B BEXIMBOU (KOPPEKTHOM) Gopme
uHbOpMHUpYeT 0OpPaTUBIIUXCS 3aWHTEPECOBAHHBIX JIUII 1O BOMPOCAM, YKa3aHHBIM
B a03alle MEepBOM HACTOSILErO MOAMYHKTa. BpeMs oxumaHus B odepeau Ams
nosydyeHus: ”HGOPMaIMU O MPOLEAYpPe MPEJOCTABICHUS MYHUIIMTIATHHOW YCIIyTH
IIPY JIMYHOM OOpaIeHuy TpaKJaHWHA HE JOJDKHO MpeBhImaTh 15 MuHyT. Bpems
UHGOPMHUPOBAHUS OJTHOTO TpakJaHUHA COCTABIISIET HE Oosee 15 MUHYT.

[Ipu mnoctymneHuu oOpailieHds B NHCbMEHHOM ¢GopMe Ha OyMakHOM
HOCHTEJIEC WIH B 3JIEKTPOHHOU (hopMe KOHCYJIBTUPOBAHUE OCYIIECTBISIETCS B BUJIE
MUCbMEHHBIX OTBETOB, COJEPKAIIMX MCUEPIBIBAIOIIUE CBEICHUS MO CYIIECTBY
MOCTAaBJICHHBIX BOIIPOCOB.

OTBeT Ha TOCTyNUBIIEE OOpAaIllEHUE HAMPABIACTCS CHEIUATHCTOM
Anmunuctpanuu, MBYK «[UBC» no aapecy, yka3aHHOMY Ha TIOYTOBOM KOHBEPTE,
WIH 3JIEKTPOHHOMY aJIpecy.

[TuceMenHble  OOpalieHUs] 3aMHTEPECOBAHHBIX JIMI[ 1O  BOIpPOCaM,
yKa3aHHBIM B a03alle TEPBOM HACTOSIIETO TMOAMYHKTA, BKJIIOYas OOpaIieHus,
MOCTYNHUBIINE IO DJIEKTPOHHOM MOYTE, PETUCTPHUPYIOTCS B TeueHue | pabodero
JHS CO JIHS TIOCTYIUICHHS U PAacCMaTPHUBAIOTCS CIEIMATUCTOM AJIMHHHCTPAIUH,
MBVYK «lIBC» ¢ yueToM BpeMeHU MOATOTOBKHM OTBETA 3aWMHTEPECOBAHHOMY JIMILY
B CpOK, He npesplmaronmi 30 KajneHJapHBIX JOHEW CO JHSA pPErucTpauuu
oOparreHus.

[Ipu oTBeTax Ha TeneOHHBIE 3BOHKM 3aMHTEPECOBAHHBIX JIUI CTICIIHAIUCT
Anvunauctpaiuu, MBYK «[IBC» noapoOHO u B BeXJIMBOH (KOPPEKTHOM) Gopme
UHOOPMUPYIOT OOPATUBIIMXCA IO BOMPOCAaM, YKa3aHHBIM B a03ale IMepBOM
HACTOSIIIETO MOITyHKTA.

OtBer Ha TenedOHHBIM 3BOHOK JOHKEH HAYUHATHCS C HHPOPMAIMHA O
HAaMMEHOBAaHUU OTpacieBoro ((yHKIMOHAJIBLHOTO) OpraHa AJIMUHHUCTPAIUH,
ctpykrypHoro mnonpaszaeneaus MDBYK  «UbC», B kOoTOpyr0 1NO3BOHHIO
3aWHTEPECOBaHHOE JIMIO, (aMWINKA, WMEHH W OT4ecTBe (TMOCIeaHee - Tpu
HAJIMYMHA) ¥ JTOJDKHOCTH CIICIMAJIMCTA, TPUHSBIIETO Tele(OHHBIM 3BOHOK. Ilpm
HEBO3MOKHOCTH CTEINAITUCTA, MIPUHSBILIETO TenepOHHBIN 3BOHOK,
CaMOCTOSITETFHO OTBETUTh Ha TIOCTaBJICHHBIE BOIMPOCH TeNe(OHHBIH 3BOHOK
JIOJDKEH OBITh TiepeaZpecoBaH (MEpeBe/ieH) Ha JPYroro Creruaiucta Wik >Ke
oOpaTHBIIIEMYCS JIUITYy JOJDKEH OBITh COOOIIECH TeaehOHHBIA HOMEP, IO KOTOPOMY
MOKHO TIOJTy4UTh HeoOXomuMyto nHbopmaruio. Bpems uagopmupoBaHusi 0HOTO
3aMHTEPECOBAHHOTO JIUIA 1O TeseoHy cocTaBisieT He Oosee 10 MUHYT.

Ecniu nns monroroBku orBeTra TpeOyeTcs MPOJOJDKUTEIHLHOE BpeMs,
CIIEIIUAJIUCT AJIMUHHUCTpAIIUH, MBVK «IBC», OCYILECTBIISIFOLLINI
WH()OPMUPOBAHKE, MOKET MPEJIOKUTH 3aIBUTEIIO 00PATUTHCA 32 HEOOXOIUMOM



nH(popMaIuen B MMCbMEHHOM BHUJIE WJIU T10 AJIEKTPOHHOU MouTe 100 COTIacoBaTh
JPYroe BpeMsl yCTHOTO UH(OPMHUPOBAHUS.

Cneunamuct Aamunuctpauur, MBYK «IBC» He BmpaBe OCYIIECTBIISITh
uH()OPMUPOBAHKE IO BOIPOCAM, HE YKa3aHHbIM B a03alle MEepPBOM HACTOAIIETO
MOAYHKTA.

NudopmupoBanue mno Bornpocam, yKkazaHHBIM B a03alle IEPBOM HACTOSIIETO
MOJIYHKTa, OCYIIECTBIISIETCS Takke B (opMe MHUCHbMEHHOTO WH()OPMUPOBAHUS
MyTeM pas3MelmieHus WHGOpManuu B Te4aTHOW ¢opMe Ha WH(DOPMAITMOHHBIX
CTEHJaX  CTpPyKTypHbIXx moapasneneHuit MBYK  «IbC», nyOnukanuu
WH()OPMAITMOHHBIX MAaTEPUAJIOB O MPEAOCTABICHHA MYHHUITUTIATHHOW YCIyTH Ha
ouansHOM caire AnMuHUCTpanuu B UH(OPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu «HTepHET o azpecy:
https://sosnovskoe.52gov.ru/ (manee — ohuUIUATBLHBIN CAUT AJIMUHHUCTpAIMHN), HA
oduimansHoM caiite MBYK «IIBC» B nHopmManimoHHO-TeIeKOMMYHUKAIIMOHHON
cetu «MuTepHer» mo azapecy: http://sosnbibl.ru/ (manee — odunMaNbHBIN CalT
MBYK «IbC»), a Takke B TrocyJapCTBEHHOM HWHGOPMAIIMOHHON CHUCTEME
Huxeroponckoit ob6nactu «EauHbli  MHTEpHET-MIOPTaN TOCYJApPCTBEHHBIX U
MyHUITUNANBHBIX yciayr ((ynkiuit) Hwuxeroponackoit obnactuy», denepanbHOU
roCy1apCTBEHHOM uH(OPMAITMOHHON cUcTEME «EnuHbpIi rnoprai
rOCyAapCTBEHHBIX M MYHUIIMITAJIBHBIX YCIYT (PYHKITUN)».

Nudopmanus, ykazaHHas B HACTOSIIEM IYHKTE, MPEAOCTaBIIAETCS
OecriaTHoO.

1.4.2. CnpaBouHast nH(pOpMaLUs O MECTE HAaXOXKIEHUSA U rpaduke padOThI
Anmunnctpauun, MBYK «IBC» u ero CTpyKTypHBIX MOApa3AeICHUN, aapece
opurmansHoro caita Aamunuctpaunn, MBYK «IIBCy», snekTpoHHON moute U
dbopme oOpaTHO CBA3M B UH(GOPMAILIMOHHO-TEIEKOMMYHUKAMOHHON CETH
«HTepHeT», a Takxke 00oOIeHHas MHGOpPMAIIUs 10 BOMPOCaM MPETOCTaBICHUS
MYHULIMNAIBHON YCIYTH CO CChUIKAMH HA HOPMAaTUBHBIE TIPAaBOBHIE AaKThI
Poccuiickoit  ®enepanuun  u  Hwxeropoackoit o06iacTé  pa3meniaercss Ha
opurmanbHom  caiite  AnmuaucTtpanuu, MBYK — «ObC», Ha  caiiTe
rocyJapCTBeHHOM  WH(pOpMamuMoHHOW  cucTembl  Humkeropoackoi — obnactu
«Enunpli  MIHTEpHET-OpTAJI TOCYAAapCTBEHHBIX M MYHULMIAIBHBIX  YCIYT
(pynkmuit) Hmwxkeropoackoit obnactu» www.gu.nnov.ru (mamee — Enunbiit
WNHuTepHeT-nopTan rocyJapCTBEHHbIX M MYHHUIMOAIbHBIX ycIyr (QyHKIui)
Huxeropockoit o6nactu), B gpeaepaibHOM rocynapcTBeHHON MHGOpPMaIMOHHON
cucteMe «EauHbIl mopTan TroCcyAapCTBEHHBIX M MYHHUIIMOAIBHBIX  YCIYT
(bynkuuit)y www.gosuslugi.ru (manee — Enusblii opTan TOCyJapCTBEHHBIX U
MyHUIMOANBHBIX — ycuyr  (dyHKuMii)), B ¢eaepalbHOM  TroCyJapCTBEHHOM
uHpopmarmoHnHo cucrteme «®DenepaibHbBIA  peecTp TOCYJAPCTBEHHBIX U
MYHUITUTIATBHBIX yenyr (byHKIuid)» (magee — denepaibHbId peecTp), a TakkKe
neyaTHo QopMe Ha HHGPOPMAIMOHHBIX CTEHJIaX, PACMOJOKECHHBIX B MECTax
MPEAOCTaBICHUS MYHHUIIUTIATBHON YCIIYTH.

AIMUHUCTpAIUsl B yCTAHOBIIGHHOM TOPSAKE 00ECIIEYNBACT Pa3MEIICHUE U
aKTyaIM3aIldi0  CIpaBOYHOM  MHpoOpMamuu  HAa  OQUIMATIBHOM  caiTe
AJIMUHUCTpallMd YU B  COOTBETCTBYIOIIMX pa3fenaX pPEruoHadbHOTO U



beneparbHOTO PEeCTPOB.

1.4.3. Ha crenne MBYK «IIbC» u nHa calite Aamunuctpanuu, MBYK
«IBC» pa3zmMeraercs cieayromias UHPOpMaIU:

- U3BJICUCHUS U3 3aKOHOAATEIbHBIX U MHBIX HOPMAaTUBHBIX IPABOBBIX AKTOB,
COZEpKAIMX HOPMBI, PETYIUPYIOIIUE JEATEIBHOCTh IO MPEAOCTABICHUIO
MYHULHUIIAIBHOWN YCITYTH;

- U3BJCYEHHMS M3 TeKcTa Hacrosulero PernamenTta (monHas Bepcus
pasmenaeTcsa Ha caiiTe B HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM CETH
WuTepHer http://sosnbibl.ru, https://sosnovskoe.52gov.ru);

-  IEepeYeHb  HOPMATHBHBIX  MPABOBBIX  aKTOB,  PETrYJIUPYIOLUIUX
MPEAOCTaBICHNE MYHMIIMNIAIBLHON YCIYTHM, € YKa3aHHUEM HUX PEKBU3UTOB U
HMCTOYHUKOB O(DUIIMAIEHOTO OMyOIMKOBAHNS,

- MECTO pAcCTOJIOKCHHsI, peXUM paboTel, HOMEpa TenedOoHOB, aapec
anekTpoHHOM 1oYTel MBYK «IUBC» u ero CTpyKTypHBIX MNOApa3ICICHUN,
OKa3bIBAOIINX MYHULIMNIAIBHYIO YCIIYTY;

- cnpaBoyHas uHpopMamus o A0MKHOCTHRIX Jmiax MBYK «IIBCy,
MPEAOCTABISAIOMNX MyHUIUNAIbHYIO ycayry: @.J.0., MecTo pa3MmenieHusi, 4achl
MIpUEMA;

- ¢dopma 3asBICHUH, YBEAOMJICHUN, HCIOIB3YEMbIX TMPHU MPEAOCTABICHUN
MYHUITUTIATBHOM YCIIYTH, a TAKXKE MPEIbIBIsiEMbIEe K HUM TpeOOBaHUS;

- TepeYeHb JIOKYMEHTOB, HEOOXOAMMBIX IS MOJYYEHUS] MYHULMTATbHOMN
YCIYTH;

- TIOCJIEIOBATEILHOCTh aIMUHUCTPATUBHBIX MPOLIEAYP MPHU MPEIOCTABICHUN
MYHULHANIAIBHOWN YCIIYTH;

- OCHOBaHMS JJI1 OTKa3a B MpUEME JOKYMEHTOB, OCHOBAHHUA JUIsl OTKasza B
MPEeA0CTaBICHUNA MYHUIIUTIATLHON YCIyTH;

-  TMOpAJNOK OO0XajJoBaHWS PCIICHWM, JCUCTBUA WM  Oe3aercTBUs
JOJKHOCTHBIX JIML, MPEIOCTABIISIIOIINX MyHUIUITAIBHYIO YCIIYTY;

- wuHas  uHopmamus, 00s3aTeTbHOE  TPENOCTaBICHUE  KOTOPOU
MPEeNYyCMOTPEHO 3aKOHOAATEIbCTBOM Poccuiickon denepanuu.

[Tpu u3meneHnn UHGOPMAIIMK O MPEAOCTABICHUN MYHUIIUTIATHLHON YCIyTH
OCYIIECTBIISIETCS €€ TEPUOIUIECKOE OOHOBJICHHE.

1.4.4. Ha EauHoM mopTajie roCyIapCTBEHHBIX M MYHUIHUIAIBHBIX YCIIyT
(bynkuwuit), Enunom HWHTepHeT-moOpTane rocyaapCTBEHHBIX W MYHUIIUMAIbHBIX
yenyr  (pynkuwmit)  Hwuxeropoackoir — oOjacTd  pa3Melnaercs — Claeayromias
uH(popmanus:

- HWCYEPNbIBAIOIIUNA  TMEPEUYCHb  JOKYMEHTOB, HEOOXOIUMBIX  JJIs
NpEeOCTaBICHNUS MYHUIUNAIBHOM  yCIyru, TpeOoBaHHs K  O(OpMIICHHUIO
YKa3aHHBIX JIOKYMEHTOB, a TaK)K€ MEepPedYeHb TOKYMEHTOB, KOTOPBIC 3asBUTEIIb
BIIPaBE MPEAOCTABUTH 10 COOCTBEHHOW WHUIIUATUBE;

- KPYT 3asiBUTEJIEH;

- CPOK MPEIOCTABICHUS] MyYHULIUTTAIIBHOW YCITYTH;

- pe3yNbTarbl MPEAOCTABICHUS MYHHUIUMNAIBHOM yCIYrd, MOPSIOK
NPEAOCTaBICHUSA JOKYMEHTA, SBJISIIOIIETOCS PE3yJbTaTOM MPEAOCTaBICHUS
MYHULIUNIAIBHOWN YCITYTH;



- pa3smMep TOCYJapCTBEHHON NOLUIMHBI  (IJIaThl), B3UMAeMOM 3a
MPEeI0CTaBIEHNE MYHUIIUTIATBHON YCIIYTH;

- HCUEPIBIBAIOIIUHI MTepeYeHb OCHOBAHUM JIJIsi MPUOCTAHOBIICHUS WJIA OTKAa3a
B [IPEJ0CTABICHUHA MYHULIUNIAILHON yCIyTH, B TOM YUCJIE OCHOBAaHUS JJI OTKa3a B
npuemMe T0KYMEHTOB;

- 0 MpaBe 3asABUTEIIA Ha Aocyae0Hoe (BHEeCYIe0HOe) 00KaloBaHKUE JEHCTBHIMA
(6e3neiicTBUS) M PEIICHUH, TPUHATHIX (OCYIIECTBISIEMBIX) B X0/1€ MPEIOCTABICHUS
MYHULIANIAIBHOW YCIIYTH;

- (opmbl 3asBiIeHUI (YBEIOMIJICHHM, COOOIIEHUI), HWCIIOIB3yeMbIe IPHU
[PEIOCTABIECHUN MYHUIIUIAIBHON YCIIYTH.

1.4.5. Hndopmanums Ha EauHom moprane TrocyAapCTBEHHBIX U
MYHHUIUITAJIBHBIX yCIyT (pyHKIHiD), Enunom HNHuTtepHeT-noprane
TOCY/IapCTBEHHBIX M MYHULIUTIATIBHBIX YCAyT (pyHkimit) Huxxeropoackoit o6mactu
u odunuanbHoM caite Anmunuctpanuu, MBYK «IBC» o mopsake u cpokax
IIPENOCTABICHUS  MYHHIMIAIBHOW  YCIYyTM  IPEIOCTABISAETCA  3asABUTEIIO
OecIuIaTHo.

Hoctynm Kk wuHQOpMAlMM O CpOKax U TMOPSJKE IPeJOCTaBICHUS
MYHUIIUIIAJIBHOW YCIYTM OCYLIECTBIIETCS O€3 BBIIOJHEHUS 3aMHTEPECOBAHHBIM
JUIIOM KaKHUX-JIMOO TpeOOBaHMM, B TOM 4yucie 0€3 MCIOJIb30BaHUs IPOrPaMMHOTO
o0ecrnieueHuns, yCTaHOBKa KOTOPOI'0 Ha TEXHUYECKHE CPEJICTBA 3asBUTENS TpEOyeT
3aKJII0YEHUS] JIMIEH3MOHHOIO WM HHOIO COIJAllleHHs € MpaBooOsazaTeneM
IPOrpaMMHOr0  OOecredyeHusi, MpPeayCMaTpPUBAIOLIEr0  B3UMaHUS  IUIATHI,
PErHCTpAlMI0O WM  aBTOPU3ALMIO  3asABUTENS, WM MPEAOCTaBICHUE UM
NEPCOHANIBHBIX JTAHHBIX.

II. CTAHJIAPT ITIPEJJOCTABJIEHUS MYHUIIUIIAJIBHOM YCJIYT'H

2.1. HaumeHoBaHWE MYHUIIUIIAIBHOW YCIIYTH.

«IIpemocTaBieHne A0CTyNa K CIPaBOYHO-TIOMCKOBOMY ammapary u 0azam
JAHHBIX MYHHUIIMNATbHBIX OuOMHOoTeK B COCHOBCKOM MYHHUIIMIIAJLHOM OKpYTE
Huxeropoickoii obmactuy.

2.2. HaumeHoBaHMe OopraHa, IpeI0CTaBIISIONIET0 MyHUIIUIIAIBHYIO YCIYTY.

2.2.1. OpraHoMm, OTBETCTBEHHbIM 3a MPEIOCTABICHUE MYHUIUIIAIBHON
yciyru, sBhsgercss aamMuHuctpauuss COCHOBCKOINO MYHMIIMIAIBHOTO OKpyra
Huxeroposckoit o6aacTu.

HenocpencrsenHoe Mpe0CTaBICHUE MYHULIUTTATHLHOM yCIIYTH
OCYILECTBJISIET OTpacieBod ((QyHKIMOHATBHBINA) oOpraH AJIMUHHUCTpAIUU —
yOpaBJIE€HUE KYJIbTYpPbl, MOJOJECKHOW TOJUTUKU W CIOpPTa aJMUHUCTPALUU
COCHOBCKOTO ~ MYHMIIMIIAJILHOTO  OKpyra, MyHUIUNAIbHOE  OHOHKETHOE
yupexaeHue  KyiabTypel  «lleHTpanu3zoBanHass ~ OMOMMOTEUHas  CHCTEMay
COCHOBCKOTO MYHULUTIAJIIBHOTO OKpyra Hwxeroponckon o0macTH.
[IpenocraBneHre MYHUIIUMIATBHON YCIYTH OKa3bIBA€TCS BCEMU OUOIMOTEKaMH,
Bxoasamumu B coctaB MBYK «IIBCy.

2.2.2. Ilpu npenocTaBI€HWHM MYHHLIMIAIBHOM YCIYTHM 3allperiaeTcs
TpeOOBaTh OT 3asBUTEISA OCYIICCTBJICHHS JACHCTBUN, B TOM YHCIIE COTJIACOBAHUH,
HEOOXOMMMBIX [IJISl TIONYYEHUS MYHUIIMITAIIBHOW YCIYTM M CBS3aHHBIX C



oOpalleHHeM B HWHBIE TOCYJAapCTBEHHBIE OpraHbl, OpraHbl MECTHOTO
CaMOYIIpaBJIEHUSI W OpraHu3aly, 3a HWCKIIOYEHUEM TOJIYYeHHUS YCIyr |
MOJIYYCHHUS] JIOKYMEHTOB U HHGpOpPMAIMM, TMPEJAOCTABISIEMbIX B pe3yibTaTe
MPEIOCTABIICHUSI TAKUX YCIYT, BKIIOYEHHBIX B MEPEYHHU, yKa3aHHbIE B 4YacTu |
ctatbu 9 ®denepanbHoro 3akona oT 27 utonsg 2010 r. N 210-d3 «O06 opranuzainuu
MPEIOCTABIICHUS TOCYAAPCTBEHHBIX U MYHUIIUTAIBHBIX YCIYT).

2.3. 3Bagsurenp oOpamaercs B MBYK «IIBC» 3a mnpenocraBieHueM
MYHULMOAIBHOW YCIyTH JUIsl TOJY4YEHUs JAO0CTyla K CIPaBOYHO-TIOMCKOBOMY
anmapaTy ©u 0a3aM JaHHBIX MYHHUIMNAIbHBIX OuOMuorek B COCHOBCKOM
MyHULIMIIATBHOM OKpyre Hukeropoackoit oonactu.

2.4. Pe3ynbTaT NpeloCTaBICHUS MyHUIIMIAIBHON YCIIYTH.

2.4.1. Pe3ynpTaTOM NpPEIOCTABICHUS MYHULHIIAIBHON YCIYI'H SIBIIAETCS
NOJTlyuYeHHUe 3asBUTEIEM HMH(OpPMAIMH Yepe3 CIPaBOUYHO-TIOMCKOBBIN ammapar u
0a3bl JAHHBIX MYHHUIMNAIBHBIX OUOIMOTEK JMOO MOTHUBHUPOBAHHBIM OTKa3 B
IPEIOCTABIIEHUU MYHULIUIIATBHON YCIYTH.

2.42. PesynpraTaM OKa3aHWs MYHUIMIIAIBHOM  YCIYrH, Kak TIpH
HENOCPEICTBEHHOM  IIOCEUICHUMM ~ OUONIMOTEKH, Tak U I[OCPEICTBOM
UH(POPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH SIBJISIETCSL:

- YIOBJIETBOpPEHUE HH(OPMALMOHHBIX 3alPOCOB I0JIb30BATENCH, B TOM
YHCJIe TIOCPEICTBOM BEJCHUS CIIPAaBOYHOIO ammnapara v Iponaraijsl JUTEpaTypsbl,
yepe3 pa3iuuHble (OPMbI KyJIbTYPHO-MACCOBBIX MEPOIPUSATHUH;

- BBbIJIaYa JOKYMEHTa, KOMUU JOKyMEHTa 1O TpeOoBaHUIO, JHOO
MOTUBUPOBAHHBIA OTKAa3 B Bblaue JOKYMEHTA, KOMK JOKYMEHTa N0 TPEOOBAHUIO;

- TMPEAOCTaBICHHUE [OCTyNa K JIOKYMEHTY BHE 3aBUCUMOCTH OT €ro
coJiep>KaHusl U1 (POPMbI XpaHEHUS;

- MPEJOCTaBICHUE OMOIMOrpaPUUecKoro OMUCcaHus, OUOIMOrpaPUIECKOro
CIIMCKA JIOKYMEHTOB B COOTBETCTBUU C 3aIIPOCOM I10JIb30BATENS B BUJE [I€YATHOTO
WJIH 3JIEKTPOHHOIO JJOKYMEHTA;

- mpenoctaBienue Qgaxrorpaduueckor MHGOpMAIUKU B YCTHOM, MEYATHOM
WIN 3JIEKTPOHHOM Buje. Pe3ynbTar noiDKeH coaepikarh: H3JIoKeHue (akra, ero
onucaHue (B COOTBETCTBHH C 3alPOCOM MOJIb30BATEINS), UICTOUHUK MH(POPMAIUU O
dakre;

- TpeAocTaBiieHne Oudmorpauueckoi U MOJHOTEKCTOBOM MH(MOpPMAINU B
oTKpeITOM noctyne Ha caite MbYK LIBC;

- [PEAOCTaBIICHHE  3alpallMBAeMbIX  JIOKYMEHTOB [0  KaHajam
MEKOMOIMOTEYHOTO a0OHEMEHTA;

- 0o0y4eHHE MOJIb30BAHHUIO CHPABOYHO-OMOIMOTrpaUyecKuM amnmnaparoMm -
QITOPUTMY MOUCKA KOHKPETHBIX JOKYMEHTOB, IOKYMEHTOB 110 TeMe, (DaKTUUECKO
uHpopmaru, GopMUpPOBaHUE CIIUCKA JTUTEPATYPHI;

- yBeIOMJICHHE 00 OTKa3e B MPEOCTaBICHUM MYHMIIMIIAIbHOW YCIYTH,
odopmnennoe Ha 6manke MBYK IIBC ¢ ykazanuem npuyuH oTKasa.

2.5. Cpox nperocTaBiaeHUsI MyHULIUNATBHONW YCIIYTH.

2.5.1. IlpenocraBieHue JOCTyNa K CIPAaBOYHO-IIOMCKOBOMY alapary
(mamee - CIIA) m 0Oaze manHbiX (mamee - bBJ[) ocymecTBisieTcss HEMEMJICHHO
HEMOCPEACTBEHHO B OMOIMOTEKE MOCie MPOXOXKJIEHUS MPOLENyp: PErucTpanuu
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(mepeperucTpanrn) 3asBUTEINS YCIYTH (PErUCTpalysl OJHOTO 3asBUTEINS 3aHUMAET
He Ooznee 10 MUHYT); KOHCYJIbTUPOBAHUS 3asBUTEIN YCIYTU MO HUCIOIb30BAHUIO
CIIA, BJI; o3HaKOMIICHHUSI ¢ METOJIMKOM CaMOCTOSITEIIBHOTO ITOMCKAa HEOOXO0JUMOM
uHdopMaIuu; npeaocTaBieHus 3asBurento gocryna k CITA 6ubnuorexku, b/I.

[IpenocTaBiieHrEe MYHUIUIIAJBHONW YCIYTM MPOU3BOAUTCS CTAallMOHAPHO B
COOTBETCTBHUH C YCTAHOBJICHHBIM paciucaHueM paboThl OMOIHOTEKH.

2.5.2. JocTyn K 3JIEKTpOHHBIM 0a3aM JaHHBIX 3aBHCUT OT TEXHHYECKOU
BO3MOXXHOCTH cetu «VIHTepHeT» Ha 000pyAOBaHHUU 3asIBUTENS, KOTOPBIA MOXET
BapbUPOBATHCS B 3aBUCHUMOCTH OT 3arpy>KEHHOCTU CEpBEPHOT0 00OpYyAOBaHUS U
OTIEpAaTUBHOW TMaMSTH TPH TIOJb30BaHUM OMOJMOTEYHBIMHA KOMIblIOTepamMu. B
I1€JI0OM Ha 3arpy3Ky 2JICKTPOHHBIX KaTanoroB win bJl Mmoxket ObITh 3aTpadeHo 1 - 3
MUHYTHI.

Bpemst Mmexxny natoil mOCTYIUJICHHSI HOBBIX KHUT B OMONIHMOTEKY M JaTOU UX
BKJIFOUEHHUSI B DJIEKTPOHHBIN KaTaJlor He NpeBbIIacT 30 KaJIeHIApHBIX THEH.

2.6. IlepeyeHb HOpPMATHUBHBIX MPABOBBIX AaKTOB, PErYJIHUPYIOLIAX
OTHOILICHUS], BOBHUKAIOIINE B CBSI3U C MPEAOCTABICHUEM MYHHIIMIAIBHON yCIyTH
(c ykazaHMeM HMX PEKBU3UTOB W HCTOYHUKOB OQPHUIIMATHHOTO OIyOJIMKOBAHUS),
pa3menieH Ha odurmanbHoM caiite Aamunuctpanun, MBYK «I1bC», Eannoro
nopraga  TOCYJAApCTBEHHBIX W MYHUIMNAIBHBIX  yciuyr  (pyHKIui)
(www.gosuslugi.ru),  Eaunoro  HWHTepHeT-mopTasl  rocyAapCTBEHHBIX U
MyHUIMNANBHBIX yeuyr (pyHkuuii) Huxeropoackoit obnactu (Www.gu.nnov.ru),
B (heiepaibHOM peecTpe.

2.7. HcuepnblBamomMii  MNepeyeHb JOKYMEHTOB, HEOOXOOUMBIX B
COOTBETCTBHUM C HOPMATHUBHBIMU MPABOBBIMU aKTaMH [JIsl MPEIOCTABIICHUS
noctyna k CIIA wu BbJl MynununanpHbeix Oubmuorek B COCHOBCKOM
MyHHUIMNIATBHOM OKpyre Huskeropoackoit o0nactu.

2.7.1. Ilpu obparieHnn B OMOIUOTEKY (PU3UUECKHUX JIHIIL;

- MUChMEHHBIN 3ampoc 1o Teme (oOpasell MpeacTaBieH B MPUIOKEHUH | K
Pernamenry);

- JUIs JIML, JOCTUTTLIUX COBEPILIEHHOJIETHETO BO3pacTa, - JH0O0N JOKYMEHT,
YIOCTOBEPSIOIIMI JINYHOCTh; HECOBEPLICHHOJETHUE IPpakJaHe B Bo3pacte A0 14
JIET MPEIbABISIOT JOKYMEHTHI, YAOCTOBEPSIOIINE JUYHOCTh UX POAUTEIEH WIIU
3aKOHHBIX IPEJICTABUTENIEH;

- TIpy OOpallleHuH 3asiBUTENS MocpeAcTBOM MHTepHeT-caiiTa B HEKOTOPBIX
clIydasXx OT 3adBUTENII MOXET TNOTPeOOBaThC MPOXOKIECHUE MPOUETYPHI
AJIIEKTPOHHOM PETUCTpalK, ABTOPU3ALINH, ayTeHTU(UKAIIY;

- B CJly4yae HalpaBJIeHMs 3asBJICHUS C UCIIOJIb30BaHUEM HH(OPMAIIMOHHO-
TEJICKOMMYHHUKAIIUOHHBIX  CUCTEM (uepe3  Emunbiii  WuTepHeT-nmopTain
rOCYAapCTBEHHBIX M MYHHMIMOAIbHBIX Yycayr Huxkeroponackoit obmactu -
3ar0JIHCHUE 3aBJICHUS B DJICKTPOHHOU popme).

2.7.2. Ilpu obpareHnn B OMOTUOTEKY FOPUINYSCKHUX JIHIL;

- MUCHMEHHBIN 3ampoc 1o Teme (oOpasell MpeaCcTaBieH B MPUIOKEHUH 2 K
Pernamenty);

- JIOKYMEHTBI, YAOCTOBEPSIOIINE JTUYHOCTh 3asIBUTEIISI WA MPEICTaBUTENS
3asIBUTEIIS;



- JIOBEPEHHOCTh Ha JIMIO, MMEIOIIEE IPaBO JEUCTBOBATb OT HMEHHU
3aBUTENS, B KOTOPOM JIOJDKHO OBITh OTpPaXKEHbl MACIIOPTHBIE JaHHbIE
IpEJICTaBUTENS, IPaBO IMOJA4YM 3asABJICHUS M (WIM) TMOJYYEHHUs pe3ysbTara
MYHUIIMIIAJIBbHON yCIyTH (MPEAOCTaBISAETCS] OPUTMHAN U KOIIHS);

- Ipu oOpallleHuH 3asBUTENs MOCPeACTBOM HTepHET-cailTa B HEKOTOPBIX
cllydasX OT 3asiBUTENS] MOXET MOTPeOOBAaTbCA MPOXOXKACHUE MPOLEAYpPbI
3JIEKTPOHHOM pErucTpanuu, aBTOpU3aLNK, ayTeHTU(UKALINY;

- B ClIy4ae HaIpaBJICHUS 3asBJICHUS C WCIOJIb30BaHHEM HH(POPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHBIX ~ cucteM  (depe3  Enunbii  MHTEpHET-mopTal
rOCYJapCTBEHHBIX W MYHHUIMNAIbHBIX yciayr Hmxkeropoackoil obnactu -
3aIlOJIHEHUE 3asBJICHUS B 3JIEKTPOHHOH opme).

2.8. MUcuepmpiBaromuii mnepeyeHb JOKYMEHTOB, HEOOXOIWMBIX ISt
MOJIYYEHHUs] MYHHLMIAIBHOM YCIyrH, Haxomdmmxcs B pacnopsbkeHun MBYK
«IBC»:

- (¢opMmynsap uuTatens - JIOKYMEHT, 3allOJIHAEMbIM CHEUaINCTOM
OuONIMOTEeKH, MpelHa3HAYEHHBIM I ydyeTa IoJib3oBarTesneil (3asBUTENEi),
coJepKauii “HPOPMAIMIO O TOJb30BATENE, O BBIJAHHBIX U BO3BPAIICHHBIX UM
JOKYMEHTaX, Ha KOTOPOM IIOCJE€ €ro 3allOJIHEHUSA CTAaBUTCA JIMYHAs IIOJIUCH
3a5BUTEIIA.

2.9. Ilpu npenocTaBieHUN MyHULIMIIAJIBHOW YCIIYTH 3anpeniaercsa TpedoBaTh
OT 3asBUTEJS:

1) mpeacrtaBieHuss AOKYMEHTOB M HMH(POPMALMM WM OCYLIECTBICHUS
JEUCTBUM, TPEICTABICHUE WM OCYIIECTBICHUE KOTOPBIX HE IPELYCMOTPEHO
HOPMATUMBHBIMM  TNPABOBBIMHU  AKTaAMH,  PETYJUPYIOIIMMH  OTHOILECHMS,
BO3HHUKAIOIIME B CBSA3M C IIPENOCTABICHUEM MYHULIMIIAIBHBIX YCIYT;

2) mnOpenacTaBieHUs JOKYMEHTOB MW UWH(OpManmuu, B TOM YHCIE
MOATBEPKAAIOINX  BHECEHHE  3asABUTENEM  IUIATBl 3@  IPEAOCTABJICHUE
MYHULIMNIAIBHBIX ~ YCIYI, KOTOpPBIE HAaXOAATCA B PACHOPSKEHUU OPraHoB,
IIPEAOCTABIAIOIIMX MYHULUIIAIBHBIE YCIYTM, UHBIX T'OCYAApPCTBEHHBIX OPraHOB,
OpPraHOB MECTHOTO CaMOYIIpaBJICHUs JIMOO TOBEJOMCTBEHHBIX I'OCYJapCTBEHHBIM
OpraHaM WJY OpraHaM MECTHOI'O CaMOYIIPAaBJIEHUs OPraHU3alUN, y4aCTBYIOLIUX B
IIPEJOCTABICHUA MYHULMIAIBHBIX YCIYI, B COOTBETCTBUM C HOPMAaTUBHBIMU
npaBoBbIMU akTamu Poccurickon denepanyy, HOpMaTUBHBIMU MIPABOBBIMU aKTaMHU
Huxeropoackoit  o0macth, MyHUUMNAIBHBIMM  MPAaBOBbIMU  aKTamMH, 3a
VCKJIFOYEHNEM JIOKYMEHTOB, BKJIOUYECHHBIX B OIPEIECICHHBIM 4acThlo 6 cTrarbu 7
®enepanbHoro 3akoHa ot 27 wumrona 2010 r. N 210-®3 «O6 opranuzanuu
MPENOCTABIEHN TOCYIAPCTBEHHBIX M MYHHIMIAIBHBIX YCIyr» II€pEyYEHb
JOKYMEHTOB. 3asBUTEIb BIIPABE IMPEICTABUTh YKA3aHHbBIE JIOKYMEHTHl U
WH(OpPMAIMI0O B OpraHbl, MPEJOCTABISIIONIME MYHHUIMNAIbBHBIE YCIyrd, IO
COOCTBEHHOM MHUIIMATHUBE;

3) ocymiecTBiIeHUS NEUCTBHA, B TOM YHCJE COTJIACOBAHMM, HEOOXOIUMBIX
JUISL TIOJIy4€HHUS MYHHUIMIAIBHBIX YCIYr M CBSI3aHHBIX C OOpallleHHEM B HHbIE
rOCYJapCTBEHHBIE OpPraHbl, OPraHbl MECTHOI'O CaMOYIIPABJICHMsI, OpTraHNU3allH, 32
UCKJIIOYCHHEM TMOJY4YeHHs] YCIYr M TOJydeHHUs JOKYMEHTOB W HH(pOpMaluu,
IIPEOCTABISAEMBIX B PE3yJbTaTe MPENOCTABICHUSA TAKUX YCIYT, BKIIOYEHHBIX B
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NepeyHu, ykazaHnHble B yacTu 1 ctateu 9 denepanbHoro 3akona ot 27 urois 2010
r. N 210-®3 «0O6 opraHuzanuu TpeAOCTaBICHUS T'OCYJApCTBEHHBIX U
MYHUIIUTATBHBIX YCITYT»;

4) mpencTaBlICHHS JTOKYMEHTOB M HWH(OpMaluu, OTCYTCTBUE U (WUJIH)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIMCH IPHU IEPBOHAYAIILHOM OTKa3e B
npueMe JOKYMEHTOB, HEOOXOAUMBIX I NPEIOCTaBICHUS MYHUIIMIAIbHON
yCIIyrd, JIMOO B MPEAOCTABICHUHW MYHHUIMIIAIBLHON YCIyrd, 3a HUCKIIOYEHUEM
CJIEIYIOLIUX CIIy4aeB:

a) U3MEHEHHE TpeOOBaHWN HOPMATHUBHBIX IPABOBBIX AKTOB, KACAIOIIUXCS
MPEAOCTaBICHNUS MYHUIMIAIBHOW YCIyTH, TMOCJe TIEePBOHAYAIBHOW MOJIauu
3ampoca 0 MPeAOCTaBICHUH MYHULIMTIATBHON YCIIyTH;

0) HamM4Ke omMOOK B 3aMpoce O MPEAOCTaBICHUH MYHULIUNIATBHON YCIyTH
U JOKYMEHTAaX, MOJAHHBIX 3asBUTEJIEM MOCJIE€ NMEPBOHAYAILHOIO OTKa3a B MpHEME
JIOKYMEHTOB, HEOOXOUMBIX JIJIsl TIPEIOCTaBICHUSI MyHUIIMTIAIBHOM YCIYTH, JIUOO
B [IPEIOCTABIICHUY MYHUIIMIIAIbHOW YCIYTY U HE BKIIFOUEHHBIX B MIPEICTaBICHHBIN
paHee KOMIUIEKT IOKYMEHTOB;

B) UCTEYCHHE CpPOKa JEHCTBUSA JIOKYMEHTOB WJIM M3MEHEHHE WH(MOpMaIuu
MocJie TMEepPBOHAYAIILHOTO OTKa3a B MpPUEME JOKYMEHTOB, HEOOXOIUMBIX JIs
MPENIOCTaBIICHUS ~ MYHUIIMNAIBHOM  yCIyr¥, JUOO0 B  MPEAOCTaBICHUU
MYHUITUTIATBHOU YCITYTH;

I) BBIABJICHUE JIOKYMEHTAJIBHO TMOATBEPKACHHOTO (hakTa (IIPU3HAKOB)
OIMMOOYHOTO WU TPOTHUBONPABHOIO JEUCTBUSA (0€31€UCTBUSA) TOKHOCTHOTO
JUIla OpraHa, MPEJOCTABISIONIEI0 MYHULMNAIBHYIO YCIYTy, MYHHIIUIIAIBLHOIO
CITy>Kalllero Mpy NepBOHAYAJIBLHOM OTKAa3€ B MPUEME JOKYMEHTOB, HEOOXOIUMBIX
JUISL  TIPEIOCTABIICHUS] MYHULMNAIBHOM yCiIyru, Ju00 B MpeAoCTaBICHUU
MYHULIMNAIBHON YCIYTH, O YEM B MUCHMEHHOM BUJIE 3a MOJMKUCHI0 PYKOBOIUTES
OpraHa, NPEAOCTABISAIONIET0 MYHUIMNAIBHYIO YCIYyTYy NpU MEpPBOHAYAIBHOM
OTKa3e B TMpPUEME JIOKYMEHTOB, HEOOXOIWMBIX JUIsl  MPEJOCTABJICHUS
MYHULIMNAIBHON YCIYTHd, YBEAOMIISIETCS 3asBUTENIb, a TAaKXKE MPUHOCITCS
W3BUHEHUS 32 JOCTABJICHHBIC HEYI00CTBA,;

5) mpenocTaBieHUs HA OyMa)KHOM HOCHUTEJIE JIOKYMEHTOB M HMH(OpMaIuu,
AJIEKTPOHHBIE 00pa3bl KOTOPBIX paHee ObUIM 3aBEPEHBI B COOTBETCTBHUH C ITYHKTOM
7.2 wactu 1 crareu 16 @enepansroro 3akona ot 27 urong 2010 r. N 210-d3 «O6
OpraHu3alliy MPEJOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIMIAIBHBIX YCIYT», 3a
WCKJIIOYEHUEM CJTy4aeB, €CJIM HAaHECEHHE OTMETOK Ha TaKhe JOKYMEHTHI JIMOO0 HUX
U3BITUE SIBIIACTCS HEOOXOAUMBIM YCIOBUEM TMPEIOCTABICHUS MYHHIUIIATIBLHON
YCIIYTH, U UHBIX CJIy4aeB, YCTAHOBJICHHBIX (DeepaibHbIMU 3aKOHAMM.

2.10. HcuepnblBaromyii MEpeUYeHb OCHOBAaHWUM ISl OTKaza B MpPHUEME
JIOKYMEHTOB: OTCYTCTBYET.

2.11. HcuepnbiBaroniuii mepeyeHb OCHOBAHWM ISl TPUOCTAHOBJICHUS
MYHULIMNAIBHON YCITYTH: OTCYTCTBYET.

2.12. MHcuepnwiBaoniyuii  IMepeuyeHb  OCHOBAaHWUN  JJIsI  OTKa3a B
MPEAOCTaBICHUN MYHULIMIIATBHON YCIyTH:

1) wHenpenbsiBieHWe 3asBUTENEM (€r0 3aKOHHBIM MPEICTABUTEIIEM)
JOKYMEHTOB, YKa3aHHBIX B ITyHKTe 2.7 Pernamenra;
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2) mwapymenne IlpaBun monb30BaHUS OWUOMMOTEKOW, YTBEP)KICHHBIX
JUPEKTOPOM YUPEKICHHUS;

3) oTcyTCcTBHE HEOOXOIUMBIX JOKYMEHTOB B (hoHIe OuOamoTeku wim 06a3
JAHHBIX;

4) HECOOTBETCTBUE OOpAIIEHUS COIEPKAHUIO MYHUITUTIATLHOM YCITyTH;

5) TexHMYECKHME HEMOJIAJKH Ha CEepBEpHOM OOOPYIOBAaHWUU W/WUIU
TexXHU4eckue npoobiemsl ¢ UHTepHETOM;

6) U3MEHEeHNE, yAAIEHUE JTI0BIX HACTPOEK B NMPOrpaMMax, YCTaHOBJICHHBIX
Ha KOMIIBIOTEPAX, 3aMyCK KAaKUX-TUOO0 MPOrpamMM C BHEIIIHUX HOCUTEIICH.

2.13. IlepedyeHb yciyr, KOTOpbIE SIBISIFOTCA  HEOOXOJUMBIMU U
00s13aTEIHPHBIMHA TSI TIPEIOCTABICHISI MYHHUIIMITAIBHON YCITyTH.

Ycayr, KOTOpble SIBISIOTCS HEOOXOMUMBIMH W 00SI3aTEIBHBIMH IS
MPEAOCTaBICHUS MYHUIIMTIAIBLHON YCIIYTH, HE TPEAYCMOTPEHO.

2.14. T'ocynmapcTBeHHasi MOLUIMHA WM HHAs IJ1aTa 3a IPEAOCTAaBJICHUE
MYHULIUNAIBHON YCIIyTH HE B3UMAETCS.

2.15. MakcuManbHOE BpeMsl OKUJIaHHS 3asIBUTEIIEM B OUEPEAM MPH MOJaye
3ampoca 0 MPeAOCTaBIEHUN MYHULIMIAIBHON YCIYTH HE JOJKHO IIPEBBIIATH:

- IPY IEPBUYHOM OOpAIEHUH 3asIBUTENS (BKIIIOYAsi PETUCTPALIMIO 3asSBUTEIIS
B Oubmoteke) - 15 MuHyT;

- pu niepepeructpauuu - 10 MunyT;

- TIpU MOCTEAYyIoEM oOpalieHnu (Ipu KOTOPOM He TpeOyeTCs perucTpaius
WJIU TIEPEPETUCTPALIUS 3asIBUTEIIS) - 5 MUHYT;

- BpeMsl OXKUJIaHUSI 3aBUTENSI B OUEpEU B cllydae oOpallleHUs TOCPEICTBOM
Oo(pUIIMAIBHOTO HMHTEPHET-CaliTa 3aBUCUT OT TEXHUYECKOM BO3MOXHOCTH
MPOMYCKHOI0 KaHaja cetu HTepHeT.

2.16. Cpoxk 1 MOpAAOK PErUCTPALMM 3ampoca 3asiBUTENS O NPEAOCTABICHUN
MYHULUITAIBHON YCIIYTH:

- Peructpamms  3ampoca  3agBUTENs NpU  JIMYHOM  OOpalieHuu
ocymecTBisieTcss 10JbKHOCTHBIM JuiioM MBYK «IIBC» B MomeHT oOparieHusi B
TeueHue He 6omee 10 MUHYT.

- Peructpanus 3anpoca 3asBUTENs B cliydae oOparieHus: ¢ UCIOJIb30BaHUEM
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHBIX cucteM (depe3 Enunbiit MaTepHET-
MOpTajl TOCYAAPCTBEHHBIX U MYHHUIIMNAIBHBIX ycryT ((pyHkiuit) Huxeropoackoi
00JIacTH) OCYIIECTBISCTCSI B JJEKTPOHHOM BHJE aBTOMAaTUYECKH, TMPU HTOM
3asIBUTEIIO MTOCJIE BEPHOIO 3aMIOJIHEHUS 3asBJICHUS HAPABIIIETCS YBEIOMJIEHUE Ha
e-mail, KOTOpbIil OH yKa3all B JJIEKTPOHHON (popMe 3asiBJICHUS, O TIOATBEPKIACHUU
perucTpauu.

2.17. TpeOGoBaHusi K TMOMEMIICHUSM, B KOTOPBIX MPEIOCTABISIETCS
MYHULIMNATbHAS YCIyTa, K 3]y OXHJAHUS, MECTaM JIJIsS 3allOJHEHUs 3alpoCOB O
MPEIOCTABIICHUN MYHUIIMNAIBLHON  yCIyTH, WH(GOPMAIIMOHHBIM CTEHIaM C
oOpasllaMi WX 3aloOJHEHUS € TIEPEYHEM JOKYMEHTOB, HEOOXOJMMBIX JIs
MPENOCTABIICHUS MYHUIUTIAILHON YCIYyrd, B TOM 4YHCIE K OOECICUYCHHIO
JIOCTYITHOCTH YKa3aHHBIX OOBEKTOB IS MHBAIHMIIOB, MAaJOMOOWIIBHBIX TPYIII
HACEJICHUS.

2.17.1. B mensax opranuzanuu OECTPENITCTBEHHOTO TOCTYNa WHBAJIHUIOB



(BKJIIOYAsi MHBAJIMOB, MCIIOJIB3YIOIIUX KPECIa-KOJSACKH U COOAaK-TPOBOHUKOB) K
MECTY MPEIOCTaBICHUS MYHUIIMTAIBHON YCIYTH UM 00ECIIEUHBAIOTCS:

1) ycmoBust misi OCCHPENSTCTBEHHOTO JIOCTyla K OOBEKTY (37aHHUIO,
MOMEIICHHIO), B KOTOPOM MPEIOCTABISIETCS] MyHUIIMITAIbHAS YCIIYTa,;

2) BO3MOKHOCTh CaMOCTOSITEJILHOTO TMEpPEBUKEHUS MO TEPPUTOPUH, Ha
KOTOpOM  pacroyiokeHbl OOBEKTHbl  (3[aHMs, TOMEIICHHs), B  KOTOPBIX
MPENOCTABISACTCA MYHHIIMNANbHAS yCIIyra, a TakXe BXOJa B TaKhUe OOBEKTHI U
BBIX0OJIa M3 HHX, MOCAJKH B TPAHCHOPTHOE CPEACTBO M BBICAJKU M3 HETO, B TOM
YHUCJIE C UCIIOIB30BAHUEM KPECIA-KOJISICKY;

3) conpoBOXIEHUE WHBAJIHNIOB, UMEIOLINX CTOMKHE PacCTpoiicTBa (QyHKITUH
3pEHUS U CAMOCTOSITENIbHOTO MEPEABUKEHUS;

4) Hamnexaiiee pasMelleHne O00OpYIOBaHUS W HOCUTENECH HH(POpMAIINH,
HEOOXOIUMBIX sl obecriedeHusi OeCHpensiTCTBEHHOTO JOCTyNa WHBAIUAOB K
00BeKTaM (31aHUSIM, TIOMEIIEHUSIM), B KOTOPBIX MPEIOCTABISAETCS MyHUIIUTIAIbHAS
yclIyra, ¢ y4eTOM OTPaHUYEHUN UX KU3HENEATEIbHOCTH;

5) nyOnupoBaHue HEOOXOJIMMOM ISl MHBAJIUAOB 3BYKOBOW U 3PUTEIILHOMN
uHdopMaIuU, a TaKXKe HAJNUCed, 3HAKOB W HWHOW TEKCTOBOM W TrpaduvecKoit
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMU peibe(HO-TOUeYHBIM mipudTOoM bpaiins;

6) 10IyCK CyploNepeBOAUNKA U TUDIOCYPAOTIEPEBOTUHMKA;

7) nmomyck coOaku-TIpOBOJHMKA Ha OOBEKTHI (34aHUSA, IOMCIICHHS), B
KOTOPBIX MPEIOCTABISIETCS MYyHHUIMNANbHAS YyCIyra, MpU HAJIWMYUHU JIOKYMEHTa,
MOATBEPKIAIOLIEIO €€ ClelHalbHOEe OOy4YeHHE W BblIaBaeMoro mno ¢popme U B
NOPSJIKE, KOTOPbIE YCTAHOBJIEHBI NMPUKa30M MUHHCTEPCTBA TPy/la U COLMAIBHON
3amuThl Poccuiickoit @enepaunu ot 22 utong 2015 r. N 386H «O06 yTBepKACHUU
GbopMBI  TIOKYMEHTa, MOATBEPXKAAIONIETO CIHElUalbHOEe O00ydeHue cobOaku-
MPOBOJIHUKA, U MOPSIIKA €r0 BbLAAUNY;

8) oka3zaHue MHBaJIMJaM I[OMOIIU B MPEOJIOJIEHUU OapbepoB, MEIIAIOUINX
MOJIYYCHUIO0 MU MYHUITUTIAJILHOM YCIIYTH HapaBHE C IPYTUMHU JTUIAMHU.

B cimyyae HEBO3MOXXHOCTH MOJHOCTBIO TNPUCHOCOOUTH OOBEKT C YUYETOM
NOTPEeOHOCTH MHBaIUAa COOCTBEHHHUK JAHHOTO 00beKkTa 00ecreunBaeT MHBAIUIY
JOCTYyNl K MECTy MpeAOCTaBICHHUs] MyHHUIUNAIbHOM yciyru, naubo, Korjaa 3To
BO3MOXKHO, €€ MPEIOCTaBIEHNE 00ECIIeUnBAETCS 0 MECTY KUTEJIbCTBa MHBAIMIA
WJIU B TUCTAHIIMOHHOM PEXUME.

2.17.2. Cnenuanuctbl OMOJIMOTEKH JIOJKHBI OBITh ATTECTOBAHBI, X paboune
MecTa 00OpYIOBaHbI CPEACTBAMHU BBIYMCIUTEIBHON TEXHUKH W OPITEXHUKOMH,
MO3BOJISIOIIMMU ~ OPraHU30BaTh MPEAOCTABICHUE MYHUIMNAIBHOW  YCIIYIH;
oOecrieyeHbl JIOCTYynmoM B ceTb «WHTepHeT» (IpU HAIMYUKU TEXHUYECKON
OCHAILIEHHOCTH OUOJIMOTEKN).

Meb6enb u 00opyaoBaHuE JOJIKHBI OBITH YIOOHBIMH, (PYHKIHMOHAIbHBIMH,
HAJICKHBIMUA, ACTETHYHBIMH, COOTBETCTBOBATH TPEOOBAHUSM JPTrOHOMHKU U
JU3aiHa.

[lenTpanbHBIA BXOJ B 3JaHHE, TJ€ TNPEIOCTABISETCS MYHUIIMITAIbHAS
yciyra, JA0KEeH ObITh 000pyAOBaH MH()OPMALIMOHHOW TaOIMYKOM (BBIBECKOH) C
HaUMEHOBaHUEM OMOJIMOTEKH, TAaHAYCOM U MOPYUYHSIMU Yy JIECTHHII.

JUis TpenocTaBleHUs MYHHUIMIAIBHOM YCIYTU HCIOJIb3YeTcsl Jr0boe
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pabouee MecTo, 00OpPYIOBAaHHOE JOCTYIIOM K ceTh VHTEpHET M KOMIBIOTEPOM,
OTBEYAIOIIMM MUHUMAJIbHBIM CHUCTEMHBIM TpeOOBaHUAM, B JH000€ yI00HOE IS
3asiBUTENS BpeMsi, B paMKax pexuma pabodero BpeMeHu OMOIUOTEK.

2.17.3. Odunmansueiii cadt MBYK «IIbC», ¢ koToporo mnpou3BoaUTCA
nepeaapecanys K DJJIEKTPOHHOMY KaTajlory, JOJDKEH COJAepX aTh YIOOHYIO
CTPYKTYpY HaBUTrauM W TMOHUCKa 1o caiTy. CChUIKM [l TEpPEXOlOB K
ANEKTPOHHOMY KaTaJlOTy HaXxOASATCS HA IJ1aBHOW CTPAHUIIE cailTa.

2.17.4. Mecta o)XuJiaHus ¥ TIpUEMa 3assBUTENICH 000PYyIyIOTCS:

- ”H(QOPMAITMOHHBIMH CTCHJIAMU;

- PaCXOJHBIMHU MaTepHUaIaMHy, KaHLIEIAPCKUMH TOBAPAMU;

- CTyJIBSIMU M CTOJNaMU (CTOHMKaMu) i BO3MOXKHOCTH OGOpPMIICHHUS
JIOKYMEHTOB;

- KOMIIBIOTEPAMHM I 3asiBUTENEN ¢ OocTyrnoM B MHTepHET (Ipu HAIWYUU
TEXHUYECKOW OCHAIIEHHOCTH OMOJINOTEKH);

- IEPBUYHBIMU CPEACTBAMH MOKAPOTYIICHUS;

- aBTOMATUYECKOM CUCTEMOM onoBenenus aroaeit o UC.

2.17.5. TekcroBas wuHpopmaIusi pa3Memaercs Ha HWHGOPMAIIMOHHBIX
CTEHJaX B  [OMELICHHSX,  MPEIHA3HAYEHHbIX  JUIA  IPEIOCTABICHUS
MYHUIIUIIAJIBHON YCIIYyTH, HA BUJHOM MECTE B OOIIEIOCTYITHON 30HE:

- TeKcT Pernamenra;

- OJlOoK-cxeMa, HarjsigHO  OTPaXKawIlas ajJrOpuTM  MPOXOKACHUS
aaMuHUCTpaTuBHOU npouenypsl (IIpunoxenue 3 k Pernamenry).

- KoHTakTHas uHpopmaius o pykoBoautesre MBYK «I1bC» ¢ ykazanuem
®.1.0., nomxHOCTH, TenedoHa, BPEMEHH U MECTE ITpUeMa MOCETUTEIICH;

- CBEIGHHMS O  MECTOHAaXOXICHUHM, KOHTaKTHas  HWHpopmanus,
tenedonbl/pakc, aapec dIEKTPOHHOU MOUTHI, CaliTa U PEXUM padOThl OUOIUOTEK
MBVYK «IBbC», HEnocpeACTBEHHO NPEAOCTABISIOMINX MYHULHUMAIBHYIO YCIYTY
(ITpunoxxenne 1 k Pernamenty).

2.17.6. Cpenenus 00 wuHGOPMAIIMOHHBIX MaTepuaiax, BHU3yaJlbHas U
MylbTUMenuitHas uHbopmanus otpaxaercs Ha caiite MBYK «lIBCy», Ha caiite
AJIMUHHUCTpAaIIUH.

2.18. Ilokazarenu JOCTYMHOCTH M Ka4€CTBAa MyHUIIUIIAJIBHBIX YCIIYT.

ITokazarensiMu JOCTYIMHOCTH SIBJSIFOTCS:

1) mumpoxuii 1ocTyn K MHPOPMALHUUA O MPEJOCTABICHUH MYHHUIMNATBHOU
YCIIyTH;

2) moJly4eHHe MYHUIIMNAIbHOW YCIYTH CBOEBPEMEHHO U B COOTBETCTBUH CO
CTaHJAapTOM MPEIOCTaBICHUS MyHUIIUNIAIbHON YCIIYTH;

3) nosty4eHue MOJIHOM, aKTyaJIbHOW U JJOCTOBEPHOI MHGOPMALIMK O MOPSIAKE
MPEI0CTABIECHUS MYHUILIUTIAJIBHOW YCIYTH;

4) monyuyenue nHpopmaIuu o pe3yabTaTe IPeIOCTaBICHUS MyHUITUTIATEHOM
YCIIYTH;

5) BO3MOXHOCTh MOJIauyu AOKyMEHTOB HenocpeactBeHHO B MBYK «IIBC»
yepe3 EnunbIil mopTan rocy1apCTBEHHBIX U MyHUITUTIATBHBIX YCIyT (hyHKIMA) U
Enunein  VHTEpHET-TIOpTan TrOCYyIapCTBEHHBIX W MYHHULMIAIBHBIX  YCIYT
(pynxkmumit) Huxeroposckoii 061actu, 1o moyre.



[Toka3zaTensiMu KayecTBa SBJISIFOTCS:

1) cobmonenne cpoka npeioCTaBICHUS MyHUITUTIATBHOU YCITYTH;

2)  O0OOCHOBAaHHOCTh  OTKa30B  3asBUTENSIM B  MPEAOCTaBICHUU
MYHULHUNAIBHOWN YCITYTH;

3) oTCyTCTBHE MOJAHHBIX B YCTAHOBJICHHOM MOPSAKE Kalo0 Ha JeHCTBUS
(Oe3meiicTBUE) MOKHOCTHBIX JIMI[ B XOJI€ MPEAOCTaBICHUS MYHHUIIMIIAIBLHOM
YCIIYTH;

4) OCTOBEpHOCTb M TOJHOTa WH(GOPMHUPOBAHUSA 3aABHUTEIS O XOJIEe
paccMOTpEHUSI €ro 0OpallleHHUS;

5) CHMKEHUE MAaKCHUMAJIbHOTO CPOKa OKMIAHUS MPH MOJadye JTOKYMEHTOB U
MOJIYYEHUH pe3ysIbTaTa MpelOCTaBICHUS MyHUIIMIAIBHON YCIIyTH;

6) KOJIMYECTBO B3aUMOJEUCTBUI 3asiBHUTENS CO CHEHHAIUCTAMH IPHU
NPENOCTABICHUM  MYHHULMIAIBHOM  YCIYTM M HUX  [POJOJIKUTEIBHOCTh
(B3aUMOJICHCTBUE 3asBUTEIN CO CHEIHAIMCTAMHU OCYIIECTBISETCS JBAXKIbI: MPU
nogaye JOKYMEHTOB M TMpU T[OJYYEHUM pe3yjbTara MpeaoCTaBICHUS
MYHUIIUTIATBHOM yCIIyTH npu HemocpenacTtBeHHoM oOparnienn B MBYK «IIBCy;
MPOJOKUTEIBHOCTh KaXJAOr0 B3aUMOAECHCTBUS HE JOJDKHA MPEBBIIATh 15
MHUHYT);

7) KOPPEKTHOCTh U KOMIIETEHTHOCTD CIIELIUAINCTA, B3aUMOJICHCTBYIOILETO C
3asIBUTEJIEM MPH MPEIOCTABICHUN MyHULIUIIAIBHOW YCIYTH;

8) OTCYTCTBHE JONMYIICHHBIX OIMEYaTOK U (WJIM) OMIMOOK B BBIJIAHHBIX B
pe3ysbTaTe MPeJOCTABICHHS MyHULIMITAIIBHON YCITyTH JOKYMEHTAaX.

2.19. Huble TpeOOBaHMS, B TOM YHUCJIE YUYUTHIBAIOIIUE OCOOEHHOCTH
MPEIOCTABIECHUSI MyHUIIUIIATBHON YCIIYTH B 3JIEKTPOHHOM (popMe.

2.19.1. 3asgButenb BOpaBe OOPATUTHCA C 3aABJICHUEM O MPEAOCTABICHUU
uHpopMaru, 3agBieHUEM 00 HCHpPABICHUU OMNEYATOK WM OLIMOOK THOOBIMU
croco0aMu, IPeyCMOTPEHHBIMH HACTOSIIIUM PernaMeHToM.

2.19.2. 3asgBuTellb MOXET HaNpaBUTh 3aABJICHUE O MPEAOCTABICHUU
uHdopmaruu B (popmMe DIEKTPOHHOTO JOKYMEHTa, NOPAI0K odopMiIeHUs
KOTOpOTO ompesesieH nocrtanoBieHueM IIpaBurenbcTtBa Poccuiickont denepanuun
ot 7 utonst 2011 r. N 553 «O nopsike opopmiieHus: 1 MpeICTaBICHUS 3asIBJICHUIN U
WHBIX JIOKYMEHTOB, HEOOXOJUMBIX IS MPEIOCTaBICHUS TOCYJApPCTBEHHBIX H
(MJIM) MYHUIIMITAJIBHBIX YCIYT, B (hOpME BJIEKTPOHHBIX TOKYMEHTOBY» W KOTOPBIM
NepeaaeTcsl ¢ UCHOIb30BaHNEM MH(OPMAIIMOHHO-TEIEKOMMYHUKAMOHHBIX CeTel
oOlIero moJyib30BaHusl, B TOM uucie cetulHTepHer, Bkimodas Enuubiili mopran
rOCYAapCTBEHHBIX W MYHUUMINAIBHBIX ycuyr (pyHkuwuii), Enunbiii WHTEpHET-
NOpTajl TOCYAAPCTBEHHBIX U MYHHIIMNAIBHBIX YCayr (GpyHkumii) Huxxeropoackoit
o0nacTi, 0O€cleurnBalONIMX BO3MOXHOCTh  HANpaBiICHUS U  TOJyYEHHUS
OJIHO3HAYHOM U KOH(UIEHUUANbHON uWH(GOPMAIMK, TaKXke MTPOMEKYTOUHBIX
COOOIIEHUIT M OTBETHOW HMH(pOpPMAIMK B 3JIEKTPOHHOM BHJIE, B TOM YHCIE C
UCITOJIb30BAaHUEM IIPOCTOM 3JIEKTPOHHOM MOAMMCH, B MOPSAKE, NPETYCMOTPEHHOM
®denepanbabiM 3akoHOM oT 6 ampens 2011 r. N 63-®3 «0O06 »neKTpOHHOMI
MOJAMHCH.

CpencrBa 3JEKTPOHHOM IMOANMCH, NPUMEHSEMBIE 3asBUTEIEM IpU
HAIpaBJICHUN 3asBJICHHUS O TMPEJOCTABICHUM WHPOPMAIUA U TPUIIATAEMBIX
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JOKYMEHTOB B DJJIEKTPOHHOH (opme, TOMKHBI OBITh CEepTUPUIUPOBAHBI B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 6 ampens 2011 r. N 63-d3 «O06
AIIEKTPOHHOMN TOJMUCH.

2.19.3. [lpu HampaBieHUM 3asBJICHHS O MPEIOCTAaBICHUU HHGOPMAIUU U
MPUJIaraeMbIX JOKYMEHTOB B 3JIEKTPOHHOM (OpME C HCIOJIb30BAHUEM JIMYHOTO
kaOuHera Ha EnWHOM mopTane rocylapCTBEHHBIX W MYHHUIIMNAIbHBIX YCIYT
(pynxuuit), Equnom WHTepHeT-mopTane rocyJapCTBEHHBIX U MYHHUIIMIAIbHBIX
yeayr  (dynkuuit) Hwmkeropoackoir 005macTé  TpEACTaBICHHE JTOKYMEHTA,
YIOCTOBEPSIOLIErO JINYHOCTh, HE TpeOyeTcs 3a HCKIIOYEHHEM CIy4yaeB, Korja
TaKOM JOKYMEHT SBIISIETCS HEOOXOIWMBIM JOKYMEHTOM JJisi MPEIOCTaBICHUS
YCIIyTH.

2.19.4. DneKTpoHHBIE JOKYMEHTBI MPEAOCTABIAIOTCS B  CIEIYIOIINX
dbopmarax:

1) xml - st opManM30BaHHBIX TOKYMEHTOB;

2) pdf, jpg, jpeg - a1 TOKYMEHTOB ¢ TEKCTOBBIM COJICP)KaHHUEM, B TOM YHCIIC
BKJItOYasi U300pakeHUE;

3) doc, docx, odt - mast DOKYMEHTOB C TEKCTOBBIM COJAEpIKaHHEM, HE
BKJTIOYAIOIINE (POPMYIIBL;

4) xls, xlIsx, ods - mj1s1 TOKyMEHTOB, COACPIKAIINX PACUCTHI.

2.19.5. Jomyckaetcsi (QopMUpOBaHUE DOJICKTPOHHOTO JOKYMEHTA IyTeM
CKaHUPOBAHUS HEMIOCPEACTBEHHO C OpUTHHANIa TOKYMEHTa (MCIOJIb30BaHNE KOMUI
HE JIONYCKAeTCs), KOTOPOE OCYLIECTBIISIETCS C COXPAHEHUEM OpUEHTALUU
opuruHana jaokyMeHta B paspemieHuun 300 - 500 dpi (macmrab 1:1) c
UCITOJIb30BAHUEM CIIEIYIOLIUX PEXKUMOB:

1) «uepHO-Oenblii» (IpU OTCYTCTBUM B JOKYMEHTE TIpadHuuecKux
M300paKeHU U (UJIM) IBETHOTO TEKCTA);

2) «OTTEeHKH ceporo» (IpU HAIMYUA B JOKYMEHTE TpaUUecKux
M300pKEHUI, OTIMYHBIX OT IIBETHOTO M300paxeHUs);

3) «UBETHOI» WU «PEXKUM TOJHOM IBeTonepenaun» (Ipu HAIWYUU B
JIOKYMEHTE IIBETHBIX IpapuiecKux n300pakKeHNH JTUOO0 IIBETHOTO TEKCTA);

4) coXpaHEHHEM BCEX AayTEHTHUYHBIX MPU3HAKOB MOJIMHHOCTH, & UMEHHO:
rpaduyeckoil MOAMUCH JIUIIA, IeYaTH, YIIIOBOTO IITamna OJlaHKa,

5) Konu4ecTBO (PailyioB TOJKHO COOTBETCTBOBATH KOJIMUYECTBY JOKYMEHTOB,
KaXJIbIA U3 KOTOPBIX COJICPIKUT TEKCTOBYIO U (KMJK) TpaduiecKkyro HHHOPMAIIHIO.

2.19.6. DneKkTpoHHbIE JOKYMEHTHI JOJIKHBI 00€CTICUNBATD:

1) BO3MOXXHOCTh HIIEHTU(GUIIUPOBATH JOKYMEHT M KOJMYECTBO JINCTOB B
JTIOKYMEHTE;

2) coaeprkaTh OTJIaBJIEHUE, COOTBETCTBYIOIIEE X CMBICTY U COACPKAHUIO.

2.19.7. MaxkcumanbHO JONYCTUMBIA pa3MeEpP NPUKPEIJIEHHOIO IMaKeTa
JIOKYMEHTOB HE JTOJDKEH npeBbimarh 10 6.

2.19.8. IIpuem 3asBIICHHS U MPUIAra€MbIX JOKYMEHTOB OCYIIECTBIISIIOTCS B
nopsiaKe, MPeayCMOTPEHHOM pa3jiesioM 3 HacTodlero Pernamenra.

2.19.9.  3asBurensM  obOecreyuMBaeTCsI  BO3MOXKHOCTh  IOJyYEHUS
uHbOpMaIlMU O MPEJOCTaBIsIEMON MyHHMIMIAIbHOU yciayre Ha ExnHom moprane
rOCyapCTBEHHBIX W MYHUIMMAIbHBIX ycnyr ((ynkmuit), Enunom WaTEepHET-
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NopTajie rOCYAapCTBEHHBIX U MyHUIIMNATBHBIX ycayT (dyHkiuil) Huxxeropoackoit
obnacru.

I[Ipy »o>TOM 1O JKENaHWIO 3asgBUTENS HHOOPMHUPOBAHME O  XOJ€
IIPEIOCTABICHUS MYHULUINIAJBHOM YCIYTH MOJKET OCYIIECTBIATHCS IIyTEM
nepesaul TEKCTOBBIX COOOIIEHUI Ha aapec JIEKTPOHHON MOYTHI 3asiBUTENS 100
Ha Aa0OHEHTCKUH HOMEp YCTPOMCTBA IOJABMKHOM paauoTeraeOHHON CBA3M
3asIBUTEIISL.

III. COCTAB, HOCJIEJOBATEJBHOCTbH U CPOKH BBIIIOJIHEHUSA
AJIMUHUCTPATUBHBIX NPOLEAYP (JIEUCTBUH), TPEGOBAHUS K
HOPAAKY UX BBIIIOJHEHMUS, B TOM UYANCJIE OCOBEHHOCTH
BBIITOJTHEHUSI AIIMUHUCTPATUBHBIX ITPOIEAYP (IEMCTBUN) B
3JJEKTPOHHOM ®OPME

3. [IlpenocraBieHre MYHMIMNAIbHOW YCIYTH OCYIIECTBISIETCA  Kak
HerocpeACTBeHHO B noMetieHusx onodmiorek MBYK «IIbCy» (nanee — 6ubimoTex,
coriacHo mpwioxeHus Ne 1), Tak U B pexuMe YyJaJCHHOTO JIOCTYyMa IO CETH
HNurtepHer mnocpeactBom oduimansHoro caiita MBYK «IIBCy», a Takke uepes
Enuneiii  MHTEepHET-MOpTaN TOCYAApPCTBEHHBIX M MYHUIUMAIBHBIX  YCIYT
(pynxuuit) Huxeropoackoi obmacTu.

3.1. CocTaB aAMUHUCTPATUBHBIX MMPOLETYP:

- peructpauus 3ampoca 3asBuTens (oOpasen 3ampoca s JIMYHOTO
oOpaiieHus B OMOIMOTEKY MPUBENIEH B MPUIIOKEHUHU 2 K PernamenTy);

- peructpanus (rmepeperucrpanus) noayyareias MyHULIUIaTIbHON YCIyTH;

- MIPUHATUE PELIEHUS O MPEAOCTABICHUA MYHUIIMNAIBHOU yCIyTH, TU00 00
OTKa3e B MPEOCTaBICHUNA MYHUIIMTIATBLHON YCIIyTH;

- MIOUCK 3ampalmrBaeMoi HHPpOpMaIuu;

- npenoctasienue gocryna k CITA u b/ mynununanbHbeIx OMOIMOTEK:

1) B momernieHun OUOINOTEKY;

2) nocpencteom odurmansHoro caiita MBYK «IIBC» B cetn «IHTEpHETY;

- C UCIOJIb30BAaHUEM HH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHBIX CHUCTEM
(uepe3 Enunbpiii MHTEpHET-MOPTA TOCYAAPCTBEHHBIX W MYHHIIUIAIBHBIX YCIYT
(pynxuuit) Huxeropoackoi obmactu).

brok-cxema mnpenocTaBieHUs MYHUIIMIIAILHONW YCIYyrd TIpUBEACHA B
npuiokeHuu 3 k Pernamenry.

3.2. Onncanue aAMUHUCTPATUBHBIX MIPOLEAYD.

3.2.1. Peructparus 3anpoca 3asBUTENS.

OcHoBaHueM JIJ1s1 Hayaja MpoLeAyphl SABISETCS oOpallleHue 3asBUTENS, KaK
C MHCHBMEHHBIM, TaK U C YCTHBIM 3allpOCOM O MpPEIOCTaBJICHUM HHPOpMAIIN
(mIOoKyMeHTa) IO KOHKPETHOU TeMe.

Crnenmanuct OuONMMOTEKM HEMENJIEHHO TIOClie OOpalleHus 3asBUTENS
perucTpupyeT NHCHbMEHHBIM 3ampoc B Terpaam yuera Oubmuorpaduyueckux
CIIPAaBOK B TeueHue He 6osee 10 MUHYT, TPU ATOM YKa3bIBAIOTCS AaTa OOpaIieHus,
®UO 3asgBuTens, TeMa 3amnpoca.

B ciydae oOparmienusi 3asBUTENsI C YCTHBIM 3alpOCOM O MPEIOCTABICHHUH
uH(pOpMaIK, 3ampoC PEerUCTpupyercs B TeTpaau ydera MOCEHICHHHN TpakIiaH,



IIPU 3TOM TaKXKe yKa3bIBaroTcs nara oopamenus, ®DUO 3aaBurens, Tema 3ampoca.

Peructpainus 3ampoca 3asBUTENs B CiIy4yae OOpallleHUs C MCIOJIb30BAHUEM
MH(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHBIX cucTteM (depe3 Enunbiii MHTepHET-
NopTaj TOCYAAPCTBEHHBIX U MYHHIIMNAIBHBIX ycayr (dyHkumit) Huxeropoackoit
00J1aCTH) OCYIIECTBIISIETCS B JJEKTPOHHOM BHUJE, MPU ITOM 3asBUTEIIO IOCIE
BEPHOTO 3arlOJTHEHUS 3JICKTPOHHON ()OPMBI HalpaBJIIeTCs YBEAOMIICHHE Ha e-malil,
KOTOPBIH OH YyKa3zajl B D3JEKTPOHHOM QopMe 3asiBIEHUS, O MOATBEPKICHUU
pErucTpanuu.

3.2.2. Peructpanus (mepeperucrpanus) TmoJydaTeass MyHULMIAIbHON
YCIIyTH.

OcHoBaHuEM [JIs Hayajla PErMCTPallid 3asiBUTENSl SBISETCS €ro JUYHOE
oOpariearie B OMOIMOTEKY ¢ 3ampocoM (B YCTHOM WM MHChbMEHHOW (opme) o
IpeI0CTaBIeHUU WHPOPMAIH, TIOCTYIUICHUE 3arpoca yepe3 OQHUIMaIbHbIA CalT
MBVYK «UbC», 3aaBnenusa yepe3 Equnbiii MTHTEpHET-IOPTaN roCy1apCTBEHHBIX U
MYHUITUTIATBHBIX yeryT (dhyHkumii) Hukeropoackoit oonactu:

1) B cayyae nuyHOro oOpaiieHus 3asBUTENsI B OUOIMOTEKY, €ro
perucTpanusi MPOU3BOJUTCS TMyTEM 3aIOJHEHHS CHEIUATIUCTOM OUOIHOTEKH
PErUCTPAllMOHHON KapTOYKu ©  (opmylisgipa uuTarenas MO NPeIbsSBICHUU
JIOKYMEHTA, YJOCTOBEPSAIOIIETO JIMYHOCTh 3agBUTENS (3aKOHHOTO TPEICTaBUTEIIS
3asiBUTENS), TJ€ YKa3plBaloTca GaMuiusi, HMs, OTYECTBO 3asBUTENS, TOJ
pOXJIEeHUS, MeCTO PaboThl (yueObl), TOKHOCTh, aApeC U KOHTAKTHBIM TesedoH,
CTaBUTCSA JIMYHAS MOJNUCH 3asBUTENS, MOCIE YEro, 3asBUTEIb 3HAKOMHTCS C
[IpaBunamu monb30BaHUA OMOIMOTEKOW, [AaeT MNHCBMEHHOE COrjacue Ha
IIPEIOCTABIEHUE CBOMX MEPCOHANBHBIX JAHHBIX, HA X XpaHEHUE U 00pabOTKy I
BBITIOJTHEHUS OCHOBHOM  (yHkuum Oubimotexku. I[lpomeaypa mnepBUUHON
peructpanuu 3aHumaeT He Oonee 10 MHHYT, mepeperucTpauuu - He OoJiee 5
MUHYT.

2) B cnydae oOpamenus 3asButens udepe3 odunmanbHbiii caiit MBYK
«IIBC» peructpanuu Tmosib30oBaTeNsl HeE TpeOyeTcs, OJHAKO B Cly4yae, €cCiH
OoubnuoTeKa He sBIseTCs MpaBoodiagaTesieM 0a3 JTaHHBIX, MOXKET MOTPEOOBATHCS
MPOXOXKIEHUE  TPOLEAYpPhl  BJIEKTPOHHOM  pErucTpaluy,  aBTOpPU3AlUHU,
ayTeHTUPUKauu. Bpems TpoXOoXIeHUss MPOUEAYphl PETHCTPAIllMU 3aBHCHT OT
TEXHUYECKON BO3MOXKHOCTU PabOTHI KOMIIBIOTEPA 3asIBUTEIS.

3) B ciydae HanpaBieHuUs 3asBJICHHUS C UCMOJIb30BaHUEM UH(GOPMAIMOHHO-
TE€JIEKOMMYHUKAIIMOHHBIX ~ cucteM  (depe3  Emunbiii  MHTepHeT-mopTain
rOCYAapCTBEHHBIX W MYHHMIMOAIbHBIX yciuyr (¢yHkuuid) Hukeropoackoit
00J1aCTH), 3aBUTEIII0 HEOOXOIMMO 3alOJHUTH 3JIEKTPOHHYIO0 (GopMy 3asiBiaeHus. B
AIIEKTPOHHOMN (hopMe 3asiBJICHUSI T€ TMOJIs, Ha3BaHUS KOTOPBIX BBIJCICHBI JKUPHBIM
WJIM OTMEYEHBI 3HaKOM 3Be3/104Ka (*), SIBISIOTCS 00s13aTEIbHBIMU JIJIs 3aITOJTHEHUSI.
OnextpoHHas popMa 3asBICHUS BKIIOYACT CIEAYIOIINE PA3/ICIIbI:

- TUYHBIC TAHHBIC 3asBUTEIIS;

- TaHHBIC YUPEKICHUS KYIbTYPHI;

- 3a5IBJICHUE;

- cimy>keOHas nH(popmarus.

B paspmene «JIuuHble naHHBIE 3asBUTENSH» B MOJIe «3asBICHUE OT»



yKa3bIBaeTcsl (haMuiusi, UMs M1 OTYECTBO 3asBUTENSI B POAUTEIBHOM majexe. B
noie «Aapec (aKTUUECKOTO MeCTa TNPOXKUBAHUS YKa3bIBACTCS  IMOJIHBIN
MTOYTOBBIN aIpec 3asBUTEINS.

B paznene «/lanHbple yupexneHus KyiabTypb» B mnoje «HammeHoBaHue
YUpEXKACHUS KYJIbTYpb» YKa3blBa€TCsd HaMMEHOBaHWE TOW OWUOIMOTEKH, OT
KOTOPOM 3asBUTEIb XOUET MOJY4YUTh yciuyry. B mone «lupekropy ydpexacHus
KyJbTYpBD» YKa3bIBaeTcs (amuius, ums ordecTBO aupektopa MBYK «IIBC».
JlanHoe mosie sBisieTcs HeoOA3aTeNbHBIM ISl 3aTI0JTHEHMS.

B nosne «/lata 3amogHeHHs» 4UCIIO, MECALL U TOJ CTABATCS MO YMOIYAHUIO,
T.€. Ta JaTa, KOr/Aa JaHHOE 3asBJICHUE 3aII0JIHSIIOCH.

B pazmene «Cayxebnas umHpopMaius» HYKHO BBECTH CBOM e-mail, Ha
KOTOPBINA OyIyT MPUXOAUTH YBEAOMIICHHUS O Xoje 00paboTku 3asBKU. B 3TOoM ke
pazzene HEOOXOAWMO pEIIUTh MpUMEP OT crhama, HaOpaB B ToOJie Ty CyMMY,
KOTOpasi MOJIYYUTCS B XOJI€ PELICHUS.

B 3aBeprieHun HeoOX0IMMO HaxaTh KHOMKY «OTHpaBUTHY». DJIEKTPOHHAS
dbopma 3asBUTENS OYyJIET TIEpeIaHa Ha MPOBEPKY, a B JabHEMIIEM Ha 00paboTKy.

PesynbraToM mpomenypsl OyaeT SBIATbCS HampaBieHHOe Ha e-mail
IIOATBEPKACHUE O MOJYYCHUU 3a5IBKU.

3.2.3. IlpuHathe pemeHuss O MPEIOCTABICHUM MYHULHMNAIbHOW YCIyru
a100 OTKa3e B €€ MPEIOCTABICHUU.

OcHOoBaHueM I Hadajla AJAMUHUCTPATUBHOM NPOLEAYPHI  SBISIETCS
MIPOXOXKIEHUE MPOLEIYyPbl PETUCTPALMM 3asBUTEISA, €0 3ampoca, OTCYTCTBUE
OCHOBAHWM, yKa3aHHbIX B II. 2.10 Pernamenra.

OcHoBaHueM J[UIsl TIPUHATHS peuieHuss o0 OTKa3e B MPEJOCTABICHHUH
MYHULANAIBHON YCIYTH SIBJSETCS: OTKA3 3asABUTENSA OT MPOXO0KICHUS MPOLETYPbI
pEruCTpaInK, a TAKKE OCHOBAHHUSI, YKa3aHHbIE B I1. 2.12 Pernamenra.

[Ipy nonmydyeHMH  yCIYrM C  HCIOJIB30BaHMEM  HH(POPMAIMOHHO-
TEIEKOMMYHUKAIIMOHHBIX ~ cucteM  (uepe3  Enunblii  MHTepHeT-mopTan
TOCYAapCTBEHHBIX W MYHHMIMOAIBbHBIX yciuyr (dyHkuwmii) Hikeropoackoit
obacT) WM C HCHoJb30BaHWeM odunuanbHoro caiita MBYK «IIBC»
JNOJDKHOCTHBIM ~ JIUIIOM  OWMOJIMOTEKHM TPOBEPSETCS BEPHOCTh  3aIlOJIHEHUS
3adBJICHUS, a Takke ero oO0pa0oTka, TIOCIE€ 4Yero 3asBUTENb IOJIy4aeT
yBEJIOMJICHHE Ha e-mail 0 MOATBEPKICHUU WU OTKa3€ B MPEAOCTABICHUN YCIIYTH.

3.2.4. Tlouck 3anparmmBaeMoil UHGOpMaIUH.

OcHOoBaHueM I HadaJlla aJAMUHUCTPATUBHOM NPOLIEAYPHI  SBIIAETCS
OPUHATHE  CHEUAINCTOM  OMOJMOTEKM  pElIeHHs O  IPeIOoCTaBICHUU
MYHUIMOATBHOM YCIYI'M IyTEM NPEIOCTaBICHUS 3asgBUTENI0 pabdoOyero Mecra,
000pYyZ0BaHHOTO KOMIBIOTEPOM, UMEIOIIUM TEXHHUYECKYIO0 BO3MOKHOCTh JI0CTYyTMa
K cetd MIHTEpHeT, mocie 4ero cnenuaiicToM OMOIMOTEKH BBOJUTCS B OUCKOBYIO
CTPOKY 3armpoc HHGOPMAIINH, TPOBOIUTCS UHCTPYKTAXK, KOHCYJIbTAIUS U OKA3aHHE
IIOMOIIM II0 BONPOCAM IIOMCKA JOKYMEHTOB II0 3JICKTPOHHOMY KaTajJory Ha
odpunuanpHoM caiite MBYK «LIBCy.

Bpemst moucka wuH(OpManuyM 3aBUCUT OT TEXHHUYECKOW BO3MOXKHOCTH
KOMIIBIOTEPA, CKOPOCTHOI'O peXnuma ceTu MHTepHer.

NHCcTpyKTaX, KOHCYIbTallMsl UM OKAa3aHHWE MOMOIIM IO BOIpOcaM IOWCKa



JOKYMEHTOB TI0 3JIGKTPOHHOMY Kartajnory Ha odunuansiom caiite MBYK «{bC»
MPOBOJUTCS B TeUeHUE 15 MUHYT.

B pesynbrare MNOJOXKHUTEIBHOrO MOMCKa WHMOpMAIUU MPEAOCTaBISIECTCS
noctyn K CITA u BJI myHuiunaasHbIx OMOIHOTEK.

B ciyyae oTpuiiarensHoro pesysibTaTa Mmoucka HHGOpMaI CrelnuaaIucToM
OMONMMOTeKM  MpPUHUMAETCS  pelieHrne 00 oTKa3e B MPEJOCTaBICHHUH
MYHHUIMIIAIBHOM YCIYTH 1O MPUYMHAM, YKa3aHHBIM B Iml. 3 1. 2.12 Pernamenra.

3.2.5. Ilpenocrasnenue gocryna k CIIA u BJ] myHununaisHbix OMOIUOTEK.

3.2.5.1. OcHoBaHueM Jisl Hayaja MPOUEAYpPbl B MOMEIIEHUH OMOIMOTEKU
SIBJISICTCSI TIOJIOKUTEIBLHBIA pe3ysIbTaT MOUCKA 3alpaimBaeMoi HHPOPMAIIHH.

CnpaBouyHo-OnOmorpaduueckuii  ammapat (manee - CBA) comepxur
CBeZIeHUS 0 ONOIMOoTeYHOM (hOHIE.

B cocraBe CBA BBIIEISIOT:

- ¢oHI cCOpaBOYHBIX U3AaHWN  (YHHUBEpCallbHbIE U  OTpaclieBble
SHIUKIIOTICINH, CIOBapH, CIIPABOYHHUKHU U T.JI. HA TPATUIIMOHHBIX U SJIEKTPOHHBIX
HOCHUTEJISIX);

- KaTaJIOTH (Ha TPaJUIIMOHHBIX HOCUTENSX U AJIEKTPOHHBIN KaTajor);

- OubnHorpaduueckue uzanus (Ha TpaJIUIUOHHBIX HOCUTEISIX);

- KapTOTeKH (TPaJAUIIMOHHBIC W AJICKTPOHHAS CHCTeMaTHYecKash KapTOoTeKa
crateil);

- Oubnunorpaduueckas npoayKuus (B TpaAULIMOHHOM BUJIE).

[TouckoBbIE CHCTEMBI OPUEHTHPOBAHBI HA OTPAKECHUE BCETO COBOKYITHOTO
WH()OPMAITMOHHO-JOKYMEHTAIbHOTO TMOTOKAa. [Ipu (opMHpOBaHMHM TMTOHWCKOBBIX
CUCTEM OHMOTMOTEKH HE OTrPAHWYMBAIOTCS COOCTBEHHBIM (DOHIAOM. AKTHBHO
ucnone3yrorcs ClIC «Koncynmprantllntoc» m pecypebl ynameHHOro nocTymna, B
TOM uncie MHTepHer.

[Tonp30oBaTEIh CAMOCTOSATEIHLHO WK C TIOMOIIBIO JIEKYpHOTO Oubanorpada
OCYIIECTBJISIET TOWCK JOKyMmMeHTa, ucnoib3ys CBA oOubmuorexku u BJl (B Tom
YHUCJIC DJICKTPOHHBIE).

B nokanmeHOM cereBoMm pexume goctyn k CITA u BJ] OuGmmorek
OCYIIECTBJISIETCS. C TIOJIb30BATEILCKUX MECT B TIOMEIICHHUSIX OHOIUOTEK.
3asBUTENIO0 TPEJOCTABIACTCS I CAMOCTOSITEIBHOM pabOThl KOMITBIOTEp C
noctyniom B HWurepuer. Ilowck  OGubnmorpaduueckoit  uHpopManuu
OCYIIECTBISIETCS TO yKa3zaHHBIM Ha (opme artpulOyram. B pesynbraTel momcka
OynyT momnanaTh OubIuMorpaduyeckue 3amucu, 3HAUYEHUE aTPUOYTOB KOTOPHIX
OyJeT HAaUMHATBCS CO 3HAUYCHUSI aTpUOyTa WU aTpUOyTOB MOUCKA.

Bpemst mpoxoxaeHus aIMHHUCTPATUBHON MPOIIEIYPHl 3aBUCUT OT JIMYHOTO
JKETaHMUS 3asBUTEIIT M MOXKET OBITh OTPAHWYCHO TOJIBKO pamMKaMH pabodero JHs
OMOJIMOTEKH.

3.2.5.2. IIpenocraBnenue pocryna k CIIA u bBJ[ MyHuOunaapHbIX
oubmotek mocpeacteom odpunuanbHoro caiita MbYK «IIBC» B cetn MHTEpHeT.

OcHoBanueM g Havalia Tpoleaypbl Ha oduiuansHoMm caite MBYK
«IbC» B cetn VHTEpHET SBIAETCS TMOJOXUTEIBHBIN pe3yJlbTaT IOUCKA
3ampanmBaeMoi nHhOpMaIiu:

1) Ilepexom mo cceuike ¢ odumumansHoro caiita MBYK «IIBC» k



anexkTpoHHOMY Katanory MBYK «I1bCx.

OcyliiecTBlieHHE aBTOMATHU3UPOBAHHOTO TMoOHUCKa Oubiuorpaduueckon
uH(OpMAIUU B AJIEKTPOHHOM KaTajlore MyTeM 3aloJIHeHUs] He0OXO0AUMOro MoJisd B
«IPOCTOM TIOUCKE.

3/1ech MOKHO OTMETUTh KPUTEpUHU MOUCKa (Ha3BaHUE, aBTOP, U3aTEIbCTBO,
pyOpuka). BBoauTcst aBTOp WM 3arjiaBue, MOCIE YEro OCYIIECTBIISIETCS IMOUCK.
BBonuTcsa Ha3BaHUe OpraHU3ali Wi GaMuiInu.

JlnakpuTUdeckue 3HaKu U 3HAKU MYHKTyalluu OyayT MPOUTHOPUPOBAHBI MPU
MIOMCKE.

Taxoke ocymecTBisieTcst MOUCK 1o pyopukam, uaaekcam (Y IK), kirodeBsiM
CJIOBaM, 10 U3JATENbCTBAM, CEPUSIM, MOJCEPHIM, IPUMEUAHUAM U aHHOTALUU.

JI1st 3T0r0 HEOOXOIMMO OTMETUTH OJIMH WJIM HECKOJIBKO COOTBETCTBYIOLIUX
IIyHKTOB, 3aT€M BBECTH KPUTEPUM U HaxaTh Ha «[lomck».

2) OcyiecTBiieHHEe aBTOMAaTU3MPOBAHHOTO MOUCKa OuOIHorpaduueckoit
uH(GOpPMaIlMHU B 3JIEKTPOHHOM KaTajore MmyTeM 3alloJIHEHUs] HE0OX0IMMOTO TOJIs B
«CII0’)KHOM ITOMCKE».

3/1ech MOKHO BBIOpaTh OJHO MJIM HECKOJBKO MOMCKOBBIX IOJIEH: 3ariaBue,
aBTOP, IOMOTHUTEIbHBIE TIOJIS.

Jlnig 3amycka CJIO0XHOTO TMOMCKA IOJIb30BaTeNb BBIOMpAET MepBOE IOJIE, IO
KOTOpOMY OyZET NPOBOAUTCS MOUCK (Hampumep, «ABTOpP»), MOATBEPKAAECT Ha
«/1006aBuTH», 4TOOBI ONpEAEIUTh MEPBOE MOJIE JJIA MOMCKOBOro 3ampoca. [lanee
BBIOMPAET THUIl BBIPAXKEHHS IJis1 OTOOpaHHOro mojs. s mons «3arjaBue» e€cTh
BAPUAHTBl «PETYJSIPHOE BBIPAKECHUE», «HAYMHAETCS HA», «OKAHUMBAETCS C» U
«TOYHOE€ COBIIJICHUE». BapuaHThl TUMOB BBIPAKEHUN 3aBUCAT OT BbIOOpA MOJIA
(Hanpumep, 111 «ABTOP» «HAUUHAETCA C»).

Ecnu 3amonHeHwe mojisi HEOOXOJUMO TEKCTOM, BBOJUTCS 3HAUYEHHUE B
TEKCTOBOE I10JIE; €CIIU B 10JIE€ Ha/10 BHIOpATh U3 HECKOJIbKUX 3HaYEHUH (Harpumep,
«TUTl HOCUTEJIS»), BHIOUPAETCS OJIHA WM HECKOJBKO TMO3UIIUNA KIMKOM MBIIIKH,
npu 3ToM ynepxkuBaerca kiasuiny «Ctrl» (Hampumep, s aBTOpa, KOTOPBIH
HaunHaeTcss Ha «Ilym»). JloGaBnsieTcs CTOJIBKO JTOTOJHUTEIBHBIX KPUTEPHEB,
CKOJIBKO HY>KHO M 3aIlyCKaeTcsl UcHoJHeHHe, KHOMKON «Ilonck». CroxkKHBII MOUCK
MO>KET MPOBOJUTHCS 1O BceMy 00beMy KaTajiora B OMOIHMOTEKE.

3) OcymiecTBieHre aBTOMATU3UPOBAHHOTO TMOUCKAa OubIMorpaduueckon
MH(OpPMAIUMKU B AIEKTPOHHOM KaTajore MyTeM 3arojHEHUs HEOOXOIMMOro MOJs B
«TIOUCKE 10 TEPMUHAM (PyOpHKaM ).

[louck mo pyOpukam Te3aypyca IMO3BOJSET MPOBOAUTH HABUTALUIO H
NepexoanuTh OT PYOpHK B CTPYKType Te3aypyca K JOKyMeHTaM OHOIMOTEKH U
o0OpatHo.

PyOpuku (Te3aypyc, KOTOPbIM TMOJIb3YIOTCS B OHUOJIMOTEKE) MO3BOJISIOT
Kiaccu(uImpoBaTh JTOKYMEHTHI OmOnmoTeku. [ Havama BBOASITCS CIIOBA WITU
BbIpaxkeHus (Hanpumep, «cropus Poccun» ninu «buosorust Mopsi»).

B 3TOM noucke cHayana BBOAMTCS OJUH WJIM HECKOJIBKO TEPMUHOB ITOMCKA
(nanpumep, uctopusi). Pesynbrar norcka Oyner npecTaBieH B JBYX YacTAX.

B Bepxneit yactu OyayT mpencTaBieHbl pyOpUKH, HAWJACHHBIC TI0 3aMpOCy
nosib3oBaTesi. Haxkatue Ha ofHy U3 pyOpHK, UMEIOIMIUX MOAPYOPHUKHU (HampuMmep,



«TOJUTUYECKAsT MCTOPHS) TOKAXKET B HIDKHEW 4YacTu OoJibiiie MHGOpMAIMH TI0
BBIOpaHHOU pyOpUKe U, IPU HATMYUH, OTCHUIKH.

HaaB Ha oIHY W3 CBsI3el B HM)KHEH YacTH, MOJB30BaTENb IIepeMeNiacTcs K
HOBOM pyOpHKe WM MOApyOpHKeE.

YroObl oTOOpaTh PYOpHKY M BBIBECTH CBSI3aHHBIE C HEW JOKYMEHTHI,
M0JIb30BaTEIh HAXUMACT Ha «YyBEIMYUTEIBHOE CTEKIIO», KOTOPOE HAXOAWTCS B
Havane CTpokd. Ecim «JIymbl» HET, 3HAYUT, JOKYMEHTBl y JTOH pPyOpHKH
OTCYTCTBYIOT.

MyHununanpHas yciryra, IpeIocTaBisieMas 3assBUTEISIM B ceTH VIHTepHET B
peXHUMe YIAJIEHHOTO JAO0CTYIa, HE TpeOyeT CleluaibHO 000PYIOBAaHHBIX MECT AJIS
JUYHOTO Tmpuema 3asButenel yciayru. OHH  CaMOCTOSTEIBHO  MOJIy4YaroT
HeoOxoauMyto uH(popmaruio, oOpaTuBIIMCh, Ha oduruanbapii cait MBYK
«IBC» http://sosnbibl.ru

PesynpraTroMm aAMHHHUCTPAaTHBHOW TIPOIEAYPHl  SBISETCS  TOTy4YCHHE
3asiBuTesneM poctyna k CITA u Bl MmyHununanbHbx OMOIHOTEK.

IV. ®OPMbI KOHTPOJIA 3A UCIIOJIHEHUEM PET'JIAMEHTA

4.1. KoHTpoOJIb 32 MOJHOTON U KAYECTBOM MPEAOCTABICHUS MYHHUIIUIIAIBbHON
YyCIyTH, 3a COOJIIOACHHEM TIOCIEAOBATEIbHOCTH JICUCTBUM, OMIpeIeleHHBIX
aIMUHUCTPATUBHBIMU NPOLEAYpPAMU II0 IMPEIOCTABICHUI0 MYHULHUINAIbHOU
YCIyTH, MPOBOJUTCS IMYTEM MPOBEACHHS IMPOBEPOK, BBISBICHUA W YCTPAHEHUS
HapyuieHUH. @DOpMbl KOHTPOJISI BKJIIOYAIOT B ce0s TEKyluid (BHYTpPEHHUM)
KOHTPOJIb U TPOBEJICHUE TIJIAHOBBIX U BHEIUIAHOBBIX MTPOBEPOK.

4.2. Texymuil (BHyTPEHHUI) KOHTPOJb OCYLIECTBISIETCSA MyTEM IPOBEPOK
COOJIIOJIEHUSI U UCIOJIHEHUS TOJOKEHUN HacTosiero PeriaMeHnrta, B TOM 4ucie
YCTaHAaBJIMBAIOLINAX MOCJIEAOBATEIBHOCTD JCUCTBU, OIPELIEIIEHHBIX
aIMUHUCTPATUBHBIMU IPOLIEAYPAMH, CPOKU OCYIIECTBICHUS aJIMUHUCTPATUBHBIX
IPOLIEIYP, HMHBIX HOPMAaTUMBHBIX NpaBoOBbIX akTOB Poccuiickonn ®Denepauuu,
Huxeropoyickoit 00JaCTM M MYHUIIMIAIBHBIX TPABOBBIX akTOB COCHOBCKOTO
MyHUIIUNIATBHOTO  OKpyra Hmkeropojackoit  o0mactu,  ycCTaHABIMBAIOIIUX
TpeOOBaHMSI K IPEIOCTABICHUIO MYHUITUTIATLHOM YCITYTH.

4.3. KoHTpoJIb 32 MOJHOTON M KAYECTBOM MPEAOCTABICHUS MYHHUIIUIIAIbHON
yCIYyTH BKJIIOYaeT B ce0s TPOBEICHHUE TMPOBEPOK, BBISIBICHUE M YCTPAHECHUE
HapyIlICHU! IpaB 3asgBUTEIIEH, PACCMOTPEHUE, NPUHATHE PEIIEHUN U MOJATOTOBKY
OTBETOB Ha OOpallleHHs, COJAEpKAIllUe >KajoObl Ha peIIeHUs, JEHCTBUS
(6e3nelicTBUE)  MOHKHOCTHBIX — JIMIl, OTBETCTBEHHBIX 3a TMPEIOCTABJICHUE
MYHHIUITAIBHON YCIYTH.

4.4. [TepnoauuHOCTH OCYILLECTBIICHUS IIJIAHOBBIX IIPOBEPOK
YCTaHaBJIMBAETCs [ 71TaBOM MECTHOTO CaMOYIIPABIIEHUS, HO HE PEKE OAHOTO pas3a B
rOJ.

4.5. BHemIaHOBBIE MTPOBEPKHU MPOBOIATCS B CIIydae MOJyYSHUST OOpalieHHA
(kamo0) 3asBuTeneld Ha JedcTBUA  (Oe3mEeMCTBUE)  JOJDKHOCTHBIX — JIHII,
OTBETCTBEHHBIX 3a IMPEIOCTABICHUE MYHULIUNAIBHOW YCIIYTH, @ TAKXKE B CBS3H C
MIPOBEPKOM YCTPAHEHUS PAHEE BBISBICHHBIX HAPYLICHUN HAacTosero Pernmamenra.

4.6. KoHTponb 3a mpeaocTaBI€HUEM MYHHIIMIAIBHON YCIYTHM CO CTOPOHBI
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rpaxJaH, UX OOBEIWHEHUNW W OpPraHU3AIMi OCYIIECTBISIECTCS ITyTEM IIUPOKOTO
noctyna K uHpopMamuu o gearenbHoctn Anmunuctpanuu, MBYK «I1bCy,
BKJIIOYAsi BO3MOKHOCTb TMOJy4YeHUss HH(opMmanuu 1o TenedoHy, a Takxke B
MMCbMEHHOMN WJIM 3JIEKTPOHHOU (popMme 1o 3ampocy.

4.7. JIOMKHOCTHOE JIMIIO HECET NEPCOHAIBHYI) OTBETCTBEHHOCTh 3a
COOJII0/IEHNE CPOKOB U MOPSAKA MTPEIOCTABICHUS MYHUIIUTIATBHOM YCITYTH.

IlepcoHanbHasi OTBETCTBEHHOCTh IOJKHOCTHOTO JIMIIA OMNPENEISIETCS €ro
JOJKHOCTHOW MHCTPYKIUEH.

4.8. lTlepedyeHb I, OCYLIECTBIISIIOIIUX KOHTPOJb 3a MPEAOCTABICHUEM
MYHULIMNIAIBHON YCIIYTH, YCTAHABJIMBAETCS HOPMATHBHBIMHU IMPABOBBIMU aKTaMU
AJIMUHUCTpAaIUH.

4.9. 3asBuUTeNb BOpaBe MOIy4YaTh HHGOPMAIUIO O MOPSIIKE MPEI0CTaBICHUS
MYHHIUIIAIBHON YCIIYTH, HATPABJISITh 3aMEYAHUS U MPEIJIOKEHUS 110 YITYUIIEHHUIO
KAaueCcTBa MPEIOCTABICHUS MYHHUIIMNIAIBHON YCIYTH, a TAKXKE OLIEHUBATh KauyeCTBO
MPEAOCTABICHNS MYHHUIIUIIAIBHON YCIIYTH.

4.10. IIpu npenocTaBIeHUH 3asIBUTEIIIO PE3yJibTaTa MyHULIMIAIBHON yCIyTH
cnermanuct MBYK «lIBC» undopmupyer ero o coope MHEHMI 3asiBUTEIEH O
KAueCTBE MPEIOCTABICHUSI MYHUIMNAIBHON YCIYTH, OIKCBIBAET MPOUEAYPY
OILICHKH, OOpalaeT BHUMaHHUE 3asBUTENS, YTO YYACTHE B OIICHKE SIBIISICTCS JUIS
HEro OECIUIaTHBIM.

4.11. Ilocne omucanus mpoueaypsl oueHku creruanuct MBYK «IBC»
MpeIaracT 3asiBUTENIO OLIEHUTh KQYECTBO YCIYTH ITyTEM 3aOJIHEHUS AHKETHI WA
ONPOCHOTO JIUCTA.

V. JOCYJEBHBIN (BHECYJEBHBIN) NOPAIOK OBKAJIOBAHUSA
PEIIEHUHA U NTEVMCTBUHA (BE3JIEMCTBUS) AIMUHUCTPALIUA U
EE JOJI’KHOCTHBIX JIML, ITPEJOCTABJIAIOININX
MYHHUINITAJIBHYIO YCJIYT'Y

5.1. 3asgBuTenp BHpaBe MOJATh KajioOy Ha pemieHus U (Wik) NeUCTBUS
(6e3nericteue) MBYK  «IBC», ero HmOMKHOCTHBIX  JIMI,  IPHHATHIX
(OCYILECTBICHHBIX) B XOI€ MPEAOCTABICHUS MyHUIIUIIAILHON YCIIYTH.

5.2. JKamoba momaercs B Anmunuctpanuo win MBYK «JBC» B
NUCbMEHHON (opme, B TOM YHWCIE NpU JUYHOM IpUEME 3asBUTENS, WIH B
AIIEKTPOHHOM BUJIE.

[Ipuem >xamo® B MUCBMEHHOM (opMe OCYHIECTBISETCS AJIMUHUCTpALMEH
it MBYK «1bC» B MecTe npeaocTaBlieHUss MyHULIMIAIIBHON YCIyTH (B MECTE,
r€ 3asBHUTENIb TMOJAaBajl 3alpoCc Ha TMOJYYEeHUE MYHHUIUMNAIbHOW YCIYTH,
HapylIeHUEe TOopsAaKa KOTOpOH oOkaiyeTcsi, JMOO B MecTe, TIAe 3asiBUTEIEM
MOJIy4YeH pe3yJIbTaT YKa3aHHOW MyHUIUTIATBHOU YCIIYTH).

Bpemsi mpuema xano0 AOKHO COBMAAaTh CO BPEMEHEM MpPEIOCTaBIICHUS
MYHULIUNIAIBHOU YCIIYTH.

XKanoba B nmucbMeHHOM (pOopMeE MOKET OBITH TaK)KEe HAMpaBIlIeHA IO TOYTE.

B ciyyae momauum kanoObl MpU JMYHOM MpUEME 3asBUTEIb MPEACTABIISAET
JOKYMEHT,  yJOCTOBEPSIIOLIMHA  €ro  JIMYHOCTb, B  COOTBETCTBUU  C
3aKOHOJATeNLCTBOM Poccuiickon denepanuu.



5.3. UndopmupoBanue 3asgBUTENCH O MOPSJIKE MOAAYd U PACCMOTPEHHS
KanoObl OCYIIECTBIISIETCSI B COOTBETCTBUM C TYHKTOM 1.4 HacTosiero
Permamenra.

5.4. JlocynebHoe (BHecymeOHOe) oOkajloBaHHME pEUIeHUH W JACHCTBUM
(6e3nerictBusi) MBYK «IIBC», ee AOMKHOCTHBIX JIMII OCYIIECTBISETCS B
COOTBETCTBHH C:

- ®enepanbHbiM 3akoHOM OT 27 uronsg 2010 r. N 210-d3 «O6 opranuzaiuu
MPEAOCTaBICHUS ITOCYIAPCTBEHHBIX U MYHUITUTIATIBHBIX YCITYTY;

- [loctanosnenuem IlpaBurensctBa Poccuiickoit @eneparuu ot 20 HOAOPS
2012 r. N 1198 «O ¢enepanbHOl rocyaapCcTBEHHOM MHPOPMAIIMOHHON CHCTEME,
o0ecCIeunBaroIIeH POIece A0CyAeOHOTO (BHECYCOHOTO) 00KATOBAHMS PEIIICHHMA
u  jedctBuil  (0e34€MCTBUA),  COBEPUIEHHBIX  NpU  NPEIOCTaBICHUHU
rOCYJIapCTBEHHBIX U MYHHUIIUNATIBHBIX YCIYT»;

- pa3aenoM V Hactosiero Permamenra.

5.5. 3asgBuTENb MOXKET OOpATUTHCS C Kano0oi Ha AeiicTBus (Oe3nencTBUe)
pemenust u (unu) aeiictBus (6e3xerictBue) MBYK «IIbC», ero momKHOCTHBIX
JIUL, B TOM YUCJIE B CIACAYIOIUX CIy4asx:

a) HapyIIeHHE CPOKa PETUCTpAIMH 3alpoca 3asiBUTENS O MPEIOCTaBICHUU
MYHULIMNAIBHON YCIIyTH, 3ampoca, ykazaHHoro B cratee 15.1 ®enepanbHOro
3akoHa OT 27 wmronsg 2010 r. N 210-d3 «OO6 opranuzanuu IpeaoCTaBICHUS
rOCYJIapCTBEHHBIX M MYHULMOAIBHBIX YCIyT» (MOCIEIHEE YKa3bIBa€TCSA B TOM
clyyae, €CIM MYyHUIMNAJIbHAs  yciayra MpeIOCTaBISICTCS  MOCPEACTBOM
KOMILIEKCHOT'O 3aIpoca);

0) HapyllIeHHEe CPOKa MPEIOCTABICHUS MyHUIIMIAIBHOU YCIIYTH;

B) TpeOOBaHUE MPETOCTABICHUS 3asBUTEJIEM JOKYMEHTOB WM UH(pOpMAIUU
100 OCYIIECTBJICHUS JEUCTBUHN, TPEACTABICHUE WIIH OCYIIIECTBICHUE KOTOPBIX HE
MPEyCMOTPEHO HOPMATUBHBIMU NpaBOBbIMU akTamu Poccuiickonn denepauum,
HOPMATUBHBIMH TIPABOBBIMH akTamMu Hipkeropojackoit o61actd, HOPMATUBHBIMHU
npaBoBbIMH akTaMu (COCHOBCKOTO MYHHUILMNAIBHOTO OKpyra Hukeropoackoi
00JacTH, 7151 IPEIOCTABICHUS MyHUITUTIATHLHOU YCITYTH;

r) OTKa3 B IpUEME JOKYMEHTOB, MTPEAOCTABIEHNE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTUBHBIMU NpPaBOBbIMU akTaMu Poccuiickon @®enepaunv, HOpMaTUBHBIMU
MPaBOBBIMM akTamMu Hikeropojackoi 00y1acTd, HOPMATHUBHBIMH IPABOBBIMU
akTamMu COCHOBCKOTO MYHHMIIMIAJIBLHOTO OKpyra Hukeropojckoir oOnactu ajis
MpeA0CTaBICHUS MYHUITUTIATLHON YCIIyTH;

1) OTKa3 B NPEAOCTABJICHUU MYHUIMIAIBHON YCIYyTH, €CJIM OCHOBaHUS
OTKa3a HE TNPEAyCMOTpPEHbl (eaepaibHbIMK 3aKOHAaMH W TMPUHSATHIMU B
COOTBETCTBHM C HUMU HWHBIMH HOPMATUBHBIMHU TPABOBBIMH aKTamMH Poccuiickoit
denepanvd, HOPMAaTUBHBIMU TPaBOBBIMH akTamMu Hupkeropojackoi o0iacTw,
HOPMATUBHBIMU TPABOBBIMU akTamMu (COCHOBCKOTO MYHHUIIMIAIBHOTO OKpyra
Hwuxeropockoii o6actu;

€) 3aTpeOoBaHUE C 3asIBUTENS NIPU MPEAOCTABICHUNA MYHHUITUTIATLHOW YCIYTH
IJIaThl, HE NPEAYCMOTPEHHOM HOPMAaTUMBHBIMU IPAaBOBBIMHU akTamMHu Poccuiickon
denepanv, HOPMATUBHBIMUA TIPABOBBIMH akTamMu Hukeropojckoi o0macTw,
HOPMATUBHBIMH TPABOBBIMU akTamMu (COCHOBCKOTO MYHHUIMIIAJIBHOTO OKpyra
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Hwuxeropockoii o6actu;

) HapyIlIeHHE CpPOKa WIM MOPSAKA BbIAYM JOKYMEHTOB IO pe3yJibTaTaM
MPEIOCTABIICHUSI MYHUIIUTIATILHON YCIYTH;

3) TPUOCTAHOBJIEHUE TMPEJOCTABICHUS MYHUIUMNAIBHON YCIyTH, €CIH
OCHOBAHMSI TPUOCTAHOBJICHUS HE NPEIyCMOTPEHBbI (elepallbHBIMU 3aKOHAMH H
OPUHATHIMA B COOTBETCTBUU C HUMHU MHBIMH HOPMATHUBHBIMU IPABOBBIMHU aKTaMH
Poccuiickoit @enepannu, 3akoHaAMU ¥ UHBIMU HOPMAaTUBHBIMU IPABOBBIMU aKTaMH
Hwuxeropoackoir o0macTd, HOPMATUBHBIMU TpPaBOBBIMU akTaMu COCHOBCKOTO
MyHHUIMIATBHOTO OKpyra Huxxeropoackoit oonacty;

1) TpeOOBaHUE y 3asBUTEINS MPU MPEJOCTABICHUN MYHUIIUNAIBHON YCIyTH
JIOKYMEHTOB HJIM HH(GOpPMAIIUH, OTCYTCTBUE U (M) HEJOCTOBEPHOCTH KOTOPHIX HE
YKa3bIBAIKMCh IIPU MEPBOHAYATIFHOM OTKa3€ B MpHUEMe IOKyMEHTOB, HEOOXO0AMMbIX
JUISL TPEIOCTaBICHUS MYHULHUIIAIBHON YyCIyTrH, JU0O0 B MPEAOCTaBICHUU
MYHUIIUTIATBHOM YCIIYTH, 32 UCKIIOYEHUEM CIIy4aeB, MPETyCMOTPEHHBIX IMYHKTOM
4 yactu 1 crarbu 7 ®@enepanbHoro 3akona ot 27 utons 2010 r. N 210-03 «O06
OpraHu3alliy MPEA0CTABICHUS TOCYJAPCTBEHHBIX U MyHUITUTIATBHBIX YCITYT».

5.6. B nayekTpoHHOM BHJE Kano0a MOXKET ObITh TOJIaHa 3asBUTEIEM
IIOCPEJICTBOM:

a) oduManbHOrO caiiTa OpraHa, MPEIOCTABISIONIETO MYHUIIMIAIBHYIO
yCIIyTy, B UH()OPMAIMOHHO-TEIEKOMMYHUKAIITMOHHON ceTu «HTepHeT»;

0) denepanbHOM rocynapcTBeHHONM HHGOPMAIMOHHON cUCTEMbI «EAWHBIN
NOPTaJ TOCYIapCTBEHHBIX U MYHULMIIAIBHBIX YCIYT ((QYHKLIMI)»;

B) moprana (enepanbHOW rocyJapCTBEHHOM HH(POPMALMOHHON CUCTEMBI,
obOecrnieunBaroNieii mpouecc A0CyaeOHOTO (BHECYACOHOT0) 00KaIOBaHUs PEIICHUI
u  jedctBuil  (0e34€MCTBUA),  COBEPUIEHHBIX  NpU  NPEIOCTaBICHUHU
rOCYJJapCTBEHHBIX M MYHUIUMIMAJIBHBIX YCJIYT OpraHamu, MpeaoCTaBISIONIMMU
rOCyJIapCTBEHHbIE W MYHMIIMMNAIbHBIE YCIYTU, WX JOJDKHOCTHBIMH JIHIIAMH,
rOCyAapCTBEHHBIMM M MYHHUIUNAIBHBIMU CIYXaluMu (Janee - cucreMa
JIOCYIeOHOTO 00>kaoBaHus) C HCIIOJIb30BAaHUEM uH(OPMAITMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « THTEpHEeT.

5.7. Kanoba nomkHa copepKaTh:

a) HauMEHOBaHME CTpykTypHoro mnozapazaeneHus MBYK «IIbC»,
JOJDKHOCTHOTO Juna, oo cotpyauuka MBYK «IIbCy, pemienuss u neicTBus
(Oe3nmeiicTBUE) KOTOPBIX 00KATYIOTCS;

0) dbamminio, UMsl, OTYECTBO (MPU HATMYKH), CBEJCHUSI O MECTE KUTEIIbCTBA
3asBUTEIIS - (PU3UYECKOTO JIUIA, & TAKKE HOMEp (HOMepa) KOHTAaKTHOTro TesedoHa,
aapec (azmpeca) HPJEKTPOHHOM TOUYTHI (MIPUM HAJWYUK) W TIOYTOBBIM ajpec, IO
KOTOPBIM JIOJDKEH OBITh HAlpaBJIeH OTBET 3asBHUTEINO (32 UCKIIOUEHHUEM Ciydyas,
KOTI'/Ia ’kaji00a HampasJsieTCsl HOCPEICTBOM CUCTEMBI I0CYI€OHOTO 00XKaTOBaHMS);

B) CBelleHHsA 00 OOXalyeMbIX PEIICHUSX W JACUCTBUSAX (0e31eliCTBUM)
CTPYKTYPHOI'O MOJIPa3ACIICHUS MBVYK «IBC», MPENOCTABIISIOIINX
MYHUITUTIATBHYIO YCIYTY, TOJBKHOCTHBIX JHI] InOo coTpyauuka MBYK «1{bCy;

') I0BOJIbI, HA OCHOBAaHHH KOTOPBIX 3asIBUTEJIb HE COTJIACEH C PEIICHUEM U
nevictBueMm  (Oe3nmeiicTBHEM) oOpraHa, MPEJOCTABISIONIETO0 MYHUIUIIATBEHYIO
yCIIyTY, €ro JOJDKHOCTHOTO JHIa JIMOO COTPYAHHKA. 3asBUTEIEM MOTYT OBITh
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MPEACTaBICHbI JOKYMEHTHI (ITPU HAJTWYUK), TOATBEPKAAIOLINE TOBOAbI 3aIBUTEIS,
JIM00 X KOIHH;

1) 3asIBUTEIb BIIPABE 00PATUTHCA C KaI00O0U B BHIILIECTOSIINE MHCTAHIINH:

- gupekropy I'BY HO «YM®Il», no aapecy: 606170, Huxeropoackas
obnactp, p.i. CocHOBCKOE, yi. 1 Mas, 1.42;

- HayaJbHUKY YIPaBICHUS KYJIbTYPbI, MOJOJAEKHON MOIMUTHKKA U CHOpTa
aamMuHucTpanu  COCHOBCKOTO  MYHMIMMNAIbHOrO OKpyra Hwkeropomackoit
obnmactu, mo axapecy: 606170, Hmwxkeropoackas obmacts, p.nm.CocHOBCKOE, YII.
Jlenwna, 1.27, mo e-maill: krukova.galia@yandex.ru, o Tenedony: 8(83174)2-68-
95;

- IJ1aB€ MECTHOro camoymnpanieHuss COCHOBCKOTO MYHMITUIIATLHOTO OKpyTa
Hwxeroponckoit obmactu, mo azapecy: 606170, Hmwxkeropoackas o6macth, p.oo.
CocHoBckoe, yi. Jlenuna, n.27, e-maill: official@adm.ssn.nnov.ru; o tenedony:
8(83174)2-62-42

5.8. B ciydae nmojgauu >kanio0bl Ha TIMYHOM MpUEME 3asBUTEIb MPECTaBISET
JOKYMEHT,  yIOCTOBEpSIOIIMA  €ro  JIMYHOCTb, B  COOTBETCTBUU  C
3aKOHOIaTeNnbCTBOM Poccuiickont denepauni.

5.9. B cnyuae, ecnu xkano0a mojaercs 4epe3 MPEeACTaBUTENS 3asBUTEN,
MPEACTABISAECTCS JOKYMEHT, MOATBEPKIAOIIUIN JIMYHOCTD MPEICTABUTENS, & TAKKE
JOKYMEHT, MOATBEPKIAIOIINN IMOJHOMOYMS Ha OCYIIECTBICHHE JEWCTBUU OT
MMEHM 3asBUTENA. B KadecTBe JHOKYMEHTA, MOJATBEPKIAIONIETO MOJTHOMOYHUS Ha
OCYILIECTBJIICHUE JIEUCTBUUA OT WMEHM 3asiBUTENS, MOXET OBbITh MpeAcTaBicHa
odopmiicHHasE B COOTBETCTBUHU C 3aKOoHOJATelbcTBOM Poccuiickoit dexneparuu
JIOBEPEHHOCTb.

[Ipu momauye >kamoObl B SJIEKTPOHHOM BHUJE JTOKYMEHTHI, YKa3aHHBIC B
HACTOAIIEM TyHKTE, MOTYT OBbITh TPEACTaBlIE€Hbl B (opMe DIIEKTPOHHBIX
JIOKYMEHTOB, MOJINMUCAHHBIX 3JIEKTPOHHON MOJIUCHIO, BUJI KOTOPOU MPEAYCMOTPEH
3aKkOoHOomarenbCcTBOM  Poccuiickont  @enepaumu. Ilpym  3TOM  1OKyMmEHT,
YIOCTOBEPSIONINI JTUYHOCTD 3asIBUTEINS, HE TPEOyeTCs.

5.10. 3asButenp umeeT mpaBo oOpaTUThCs B AamuHuctpanuio uin MBYK
«IIBC» 3a monydyeHuemM HHGPOPMAMU W JOKYMEHTOB, HEOOXOIUMBIX JIs
000CHOBaHUS U PACCMOTPEHUS KAIOOBI.

5.11. XKanob6a, moctynusmas B Aamunuctpanuio win «MBYK «IIBCy,
MOJJICKUT PETUCTPALIMM HE MO3JHEe CIEIYIOIIer0o 3a JHEM €€ MOCTYIUICHUS
pabouero aus. XKanmoba paccmaTpuBaeTcsi B TeueHue 15 pabouux gHeN co AHS ee
perucTpanuu, eciu 0oJiee KOPOTKHME CPOKH PACCMOTPEHHUS HE YCTAHOBJICHBI
YIOJITHOMOUYECHHBIMM Ha €€ paccCMOTpeHue opraHamu. B ciyuae o06xkanoBaHus
otkaza MBYK «lIbC», ero J0mKHOCTHBIX JIUI, OCYHIECTBISIONIUX MOJTHOMOYMS
0 TIPEAOCTABICHUIO MYHUIIUTTAILHOW YCIIyTH, B PUEME JJOKYMEHTOB Yy 3asiBUTEIS
- B T€UCHHUE 5 pabouux JHEH CO AHS €€ PeruCTPAIIHH.

B cnyuae, ecnu npuHSITHE pEeIISHUS MO Xal00e HE BXOJIUT B KOMIIETEHITUIO
Anmunuctpanun wim MBYK «I1bC», Anmunuctpanus uiu MBYK «IIbC» B
TedyeHue 3 pabouux JOHEW cO JHS €€ PETUCTpal HampaBlsIeT >ajaoly B
YIOJHOMOYCHHBIN Ha €€ pacCMOTPEHHE OpraH U B MHUCbMEHHOUW (opme
uHQOpPMUpPYET 3asBUTENS O TMepeHanmpaBieHun xKanoOwbl. Ilpu sTOM Ccpok


mailto:krukova.galia@yandex.ru
mailto:official@adm.ssn.nnov.ru

pacCMOTpPEHHUs  KajJoObl HMCYMCIAETCS CO JIHSA PETrUCTPALMM  KaJIoObl B
YIOJHOMOYEHHOM Ha €€ paCCMOTPEHHUE OpPTaHe.

Cpox paccMOTpeHusi KaJlloObl MCYHUCISIETCS CO JHS PEruCcTpallid TaKou
’Kano0bl B YIOJHOMOYEHHOM Ha €€ PacCMOTpPEHHE OpraHe, MpPeloCTaBISIOIIEM
MYHUIUTIATbHBIC YCIIYTH.

5.12. Ilo pe3ynabTaTaM paccMOTPEHUS >KaJIOObl MPUHUMAETCS OJIHO W3
CJIEIYIOLIUX PEIICHUN:

a) kamoba yJOBIIETBOPAETCA, B TOM 4YHcle B (OpMe OTMEHBI HMPUHATOTO
pelIeHMs, BO3BpaTa 3asBUTEII0 JCHEXHBIX CPEACTB, B3UMAHHE KOTOPBIX HE
MPElyCMOTPEHO HOPMATHUBHBIMU NpPaBOBbIMU akTamu Poccuiickonn ®denepauuu,
HOPMAaTHBHBIMH NPAaBOBBIMU akTamMH Hikeropoackoi o0nacTu;

0) B yJIOBJIETBOPEHHUH KAJIOOBI OTKA3bIBACTCA.

5.14. B y10oBIE€TBOPEHHUHU KAJIOOBI OTKA3bIBACTCA B CIAEAYIOMINX CIyJasiX:

5.14.1. Hanuurie BCTYNMBIIETO B 3aKOHHYIO CHITY PELIEHUs Ccyja Mo kKanooe
O TOM K€ IPEAMETE U 110 TEM KE OCHOBAHUSM.

5.14.2. Ilonaya ano0bl JIULOM, TOJTHOMOYHSI KOTOPOTO HE IOATBEPAKICHBI B
NOPSJIKE, YCTAHOBJIEHHOM 3aKOHOIAaTeNbCTBOM Poccuiickoit denepannu.

5.14.3. Hanuuue penieHus o xajnode, NpUHITOrO paHee B COOTBETCTBUU C
TpeOOBaHUSAMU HACTOSILEro PermamMeHTa B OTHOIIEHHWU TOTO K€ 3asBUTENS U IO
TOMY K€ MPEAMETY KaI00blI.

5.15. He mno3mgHee nHA, CIEOyIOMIETO 3a JHEM MPHUHATUSA PEIICHUS,
YKa3aHHOTO B MyHKTEe 5.12 Hacrogmero Pernamenrta, 3asBUTENI0 B MUCHbMEHHOMN
dbopme b0 B hopme JIEKTPOHHOTO JIOKYMEHTa HalpaBisieTCss MOTUBUPOBAHHBIM
OTBET O pe3yjbTaTaXx PacCCMOTPEHHUS KaloObl U NPHUHATHIX Mepax. B ciydae, ecnu
kanmoba OblIa HampaBlieHa C  KCHOJb30BAHUEM CHCTEMBI  JOCYJI€OHOTO
00xanoBaHusl, OTBET 3asIBUTEIIO HAIMIPABJISAETCS MOCPEICTBOM JAaHHOU CHUCTEMBI.

5.16. B oTBeTe 10 pe3yapTaTaM pacCMOTPEHUS KaT00bl YKa3bIBAIOTCS:

a) HAaMMEHOBAaHWE OpPraHa, IMPEJOCTABIIOIIET0 MYHULUIIAIBHYIO YCIYTY,
PacCMOTPEBIIIETO KaN00y, HOHKHOCTh, haMUusi, UMsl, OTYECTBO (TPU HATHYUN)
€ro JI0JKHOCTHOTO JIMLIA, MPUHSBILIETO PeLIeHHUE 10 5Kano0e;

0) HOMep, Jndara, MECTO NPUHATUS pEUICHMs, BKJIOYas CBEICHUS O
JIOJDKHOCTHOM JIMIIE, paOOTHHKE, peIlIeHHe Wi JeicTBre (0e31eCTBIE) KOTOPOTO
o0xayercs,

B) (hamuIusA, UM, OTYECTBO (IIPH HATMYMH) WJIM HAUMEHOBAHUE 3asIBUTEIIS;

') OCHOBAHUS JUIsl PUHATHS pELIEHUS IO Kajao0e;

1) IPUHSITOE 10 JKaJl00e PEIICHHUE;

€) B cllydyae MPU3HAHMS KajJoObl MOJUIeKaIel YIOBIETBOPEHUIO B OTBETE
3asBUTEIIIO, YKA3aHHOM B yacTu 8 cratbu 11.2 @enepanbHOro 3akoHa oT 27 UIOJsA
2010 r. N 210-®3 «OO6 opraHuzanuu MPEeAOCTaBICHUS TOCYIAPCTBEHHBIX U
MYHULIMIIAJIBHBIX YCIyT», HaeTcss uHpopmamus o JEHCTBUSX, OCYIIECTBISEMBIX
AIMuHHCTpanued, B UENSIX HE3aMEIJIUTENbHOIO YCTPAHEHUs BBISBIECHHBIX
HapylIEHUH 0pH OKA3aHUM MYHHUIMNAIBHOW YCIYTH, a TakXe IPUHOCATCS
U3BMHEHHSA 3a JIOCTaBJCHHbIE HEyJ0oOCTBa M yKa3bIBaeTcsl HHopManus o
JaNbHEUIINX AEUCTBUSIX, KOTOPble HEOOXOAMMO COBEPIIMTH 3asBUTENIO B LENIX
NOJIYYEHUS] MyHUIIMIAJIBHON YCITyTH;
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) B Clly4ae TMPU3HAHUS KAIOOBI HE TMOJICKAIICH YIOBICTBOPEHUIO B
OTBETE 3asBUTENI0, YKa3aHHOM B 4acTu 8§ cTathbu 11.2 denepanbHOro 3akoHa ot 27
utotist 2010 r. N 210-®3 «O06 opranuzaiuu NpeaoCcTaBiICHUs] TOCYIapPCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT», JAIOTCS apryMEHTUPOBAHHBIE PA3bICHEHUS O MPUUYHUHAX
IMPUHATOTO PEIICHUA, a TakKe MHPOpMaIUs O MOpPsAKe 00KajJoBaHUSI MIPUHSATOTO
penieHusl.

5.17. B ciydae yCcTaHOBIIEHUS B XOJI€ WJIM MO pe3yJibTaTaM pacCMOTPEHUS
Kano0bl TPHU3HAKOB COCTaBa AJMHHHCTPATHBHOTO TPABOHAPYIICHUS WA
NPECTYIUICHUsT  JOJDKHOCTHOE — JIMIO,  HAACJICHHOE  MOJHOMOYHMSIMH IO
PacCCMOTPEHHUIO KaJI00, HE3aMEeUTUTEIILHO HAIPaBJIseT UMEIOIIHUECS MaTepHUalibl B
OpTraHbl IPOKYPATYPHI.

5.18. Anvunuctparus win MBYK «IIBC» BnpaBe octaBuTh xkanoly 06e3
OTBETA B CIEIYIOIIUX CIydasiX:

a) HaJIM4Me B >kajno0e HEIEH3YPHBIX JTUO0 OCKOPOHUTENbHBIX BBIPAKEHUM,
yTpo3 KU3HU, 3JOPOBBIO U UMYIIECTBY JOJKHOCTHOTO JIUIA, pAOOTHHUKA, a TAKXKe
YJICHOB €T0 CEMbH;

0) OTCyTCTBHE BO3MOKHOCTH MPOYUTATH KaAKYIO-THOO YaCTh TEKCTA KaJI00HI,
dbaMunuio, UMsi, OTYECTBO (MPU HATUYMK) U (UITM) TIOYTOBBIM aapec 3asBUTENS,
yKa3aHHBIE B jkajo0e.

5.19. Aamunuctrpamms wim MBYK «lIBC» coobmator 3asBuTento 00
OCTaBJICHUHU *ajo0bl O€3 OTBETa B TeUeHUE 3 paboyux JHEW CO AHS PErHCTpaLUU
KaJ0OBI.

5.20. HMudopmamusi o mnopsake OOXKaJIOBaHUS PEIICHUM U JeWCTBUI
(O6e3neiicTBUSl) AAMUHUCTPALIMHM, €€ JAOJKHOCTHBIX JIMIl, TPEIOCTaBIISIIOIINX
MYHULIMNAIBHYIO YCIYTY pa3meniaercsd Ha EquHoM mopralie rocyiapCTBEHHBIX U
MyHUIMOANbHBIX  ycayr  (¢ynkumit) wu  Eaunom  MHTepHer-mopTtane
rOCYAapCTBEHHBIX U MYHHIMOAIbHBIX yciuyr (dbynkuui) Huxkeropoackon
o0nacTu.
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[Tpunoxenue 1

K aIMUHUACTPATUBHOMY PETJIAMEHTY
PEIOCTaBICHUSI MyHUITUTIATBHON YCIIYTH
«IIpenocTaBieHue 10CTyIa K CIPaBOYHO-

MOMCKOBOMY aIlnapaty 1 0a3am JIaHHbIX

MYHUIUTATBHBIX O1OIM0oTeK B COCHOBCKOM

MyHUIIUTIATBHOM OKpyTe Huskeropoackoi

oOmactny»

CBeIleHI/ISI 0 MECTOHAXOXKIACHUU 6H6JII/IOTeK, YINOJHOMOYECHHBIX Ha

nmpeaocraBjJIcCHUE MyHl/IIII/IHaJIBHOﬁ YCayru

No [Tonnoe Pexxum paboThl, FOpuanueckuii agpec, ®.N.0. nu,
/1 HaWMEHOBAaHHUE rpaduk mpuema tenedoH, pakc, e-mail, OTBETCTBEHHBIX
oprasa, rpax/aH 1o Oo(UIMANIbHBIN CalT 3a
MPEOCTABIISIONIETO MPEIOCTABIIEMON Ipe0CTaBIICHUE
rOCyJapCTBEHHYIO ycayre MYHHIIATIATEHON
yCIyry yCIyru
1 LlenTpanbHas Pexxum paboThI: ¢ 606170 Boposmosa
oubnmmorexa IIOHECIIBHUKA 110 Huxeropoackas o001, Tarpsana
yeTBepr ¢ 8.00 1o CocHOBCKHH AJlekcaHIpOBHa,
17.15 MYHULUIIAJIBHBIN OKPYT, nupexrop MBYK
[Tatauna c 8.00-16.00 | p. n. CocHoBckoe, yi.1 Mas «IBC»
O6en ¢ 12.00 1o 13.00 | n. 50A
Bockpecenne ¢ 10.00 - | Ten. 8(83174) 2-68-06
15.00 sosn_bibl@mail.ru
BrixonHoi neHs -
cy6b6ora
2. | LentpanpHas C noHenenbpHUKA II0 606 170 Mainosa
nerckas oubnuoreka | yersepr ¢ 8.00 1o Huxeropoackas o6u1., Mapuna
17.15 CocHOBCKHit WBanoBHa — 3aMm.
[Tarauma ¢ 8.00-16.00 | MyHUTTMTIABHEIN OKPYT, TUPEKTOPA 110
O6en ¢ 12.00 mo 13.00 | p. n. CocHoBcKoOE, yi. 1 Mas, | paboTte ¢ neTbMH
BrIxoaHOI 1eHb: I. S0A
cybbota ten. 8(83174) 2-68-06
Bockpecenne ¢ 10.00 | e-mail: detsk.bibl@mail.ru
10 15.00
3. | bapanoBckas C 9.00 10 16.00 606173 Bockpecenckast
cenbckas oubnmoreka | O6ex ¢ 13.00 no 14.00 | Huxeropoackas o611., Oumnsra IlerpoBHa
Brixonuoii nennb: COCHOBCKHUH
cy0600Ta, BOCKpECeHbE | MyHHLIUIIAIbHBIA OKPYT,
c¢. bapanoso,
yi1. Mononéxuas, 1.25
ten. 8(83174) 2-06-02
e-mail: baranovo70@mail.ru
4. | Enu3zapoBckas C9.00 no 17.00 606185 3oreeBa
cenbckas oubnmoreka | O6ex ¢ 13.00 1014.00 | Huxeroposckas o6:1. Haranbs
BrixomgHOI neHb: CocHOBCKHH BrnagumupoBHa

cy600Ta, BOCKpeceHbe

MYHULUIIATBHBIN OKPYT,
¢. Enmuzaposo,
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yn. konbHas, 42 b
TeneoH OTCYTCTBYET
e-mail:
zoteevanatalia@yandex.ru

5. | Beneukas C 9.00 mo 16.00 606283 Cepenenuna
cenbekas oubmmoreka | O6en ¢ 13.00 mo 14.00 | Hmwxkeropoackas o6:1. Hanexna
BreixonHoii neHsb: COCHOBCKHUH AJlekcaHIpoOBHA
cy000Ta, BOCKpEeCEeHbE | MYHUIIUTIAIBHEIN OKPYT,
c. Benen
yi. llxonbHas, 3
TenedOoH OTCYTCTBYET
6. | JlaBbIAKOBCKas C9.00 no 17.00 606272 Ma3zaBuHa
cenbckas oubmmoreka | O6exn ¢ 13.00 mo 14.00 | Huxeroposckas o01., Haranesa
BrixongHoi 1eHb: CocHOBCKHI AmnaronbeBHa
cy000Ta, BOCKpeCeHbe | MYHUIIUTIAIBHBIN OKPYT,
c¢. JlaBbIKOBO,
yi. LentpanbHas, 0.3
tenedon 8(8374)2-03-90
e-mail: davbibl@mail.ru
7. | JlecyHOBCKas C9.00 mo 16.00 606180 KOpneBa
cenbckas oubmmoreka | O6ex ¢ 12.00 mo 13.00 | Humxeropoackas o06:1., Mapus lBanoBHa
Brixonuoii nenb: COCHOBCKHUH
cy000Ta, BOCKpeCeHbe | MYHUIIUTIAIBHBIN OKPYT,
c. Jlecynono, yi. BocrouHnas,
n. 89
TeneQOH OTCYTCTBYET
8 MaitaxoBckas C 09.00 mo 17.00 606186 [Tanuna
cenbckas oubnmoreka | O6ex ¢ 12.00 no 13.00 | Huxeropoackas o611., Tamapa
BrixoaHoI eHb: CocHOBCKHH Huxonaesna
cy0600Ta, BOCKpECeHbE | MyHHLIUIIAIbHBIA OKPYT,
. Manaxoso, yi. [lIkonbHas,
10
8(83174) 32-1-37
e-mail:
biblioteka555@mail.ru
9. | HukomnaeBckas BropHuk, ueTsepr ¢ 606182 barypuna
cenbckas oubmmoreka | 12.00 mo 17.00 Hwxeropojackas o611, Bepa
BreixonHoit geHb: CoCHOBCKHH AnekcanapoBHa
MOHEISTBHUK, CPE/Ia, | MYHUIIUTIAIBHBIN OKPYT,
MATHUIA, cyO0oTa, c. Hukonaeska, yiu.
BOCKPECEHBE [lIxonbHas, 16
TeneoH OTCYTCTBYET
10 | ITannnHckas C9.00 1o 17.00 606187 ABepuHa
cenbckas oubmmoreka | O6ex ¢ 13.00 1014.00 | Huxeroposckas o01., Banentuna
BreixonHoil neHb: CoCHOBCKUH AnekcanapoBHa

cy0060Ta, BOCKpeceHbe

MYHULMIIAIBHBIN OKPYT,

c. [Tanuno, yn. CoBerckas,
. 56 «a»

Tesne(OoH OTCYTCTBYET
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11 | PoxkoBckas C 9.00 oo 17.00 606181 Tpudonora
cenbckas oubmmoreka | O6ex ¢ 12.00 no 13.00 | Huxeropoackas o6i1., Banentuna
BreixonHoii neHsb: COCHOBCKHUH Hukomnaesua
cy000Ta, BOCKpECEHbE | MYHUIIUTIAIBHEIN OKPYT,
c. Poxok, yn. LlenTpanbHas,
o 15
ten. 8(83174)34 -1- 58
e-mail:
trivalnik@yandex.ru
12 | Co3oHOBCKas C9.00 no 17.00 606176 HuxonaeBa
cenbckas oubmmoreka | O6ex ¢ 13.00 mo 14.00 | Huxeroposckas o01., Honna
BrixogHoM neHb: CocHoBCKHit AnekcanapoBHa
cy000Ta, BOCKpECEHbE | MyHHITUTIATBHBIA OKPYT,
1. CozoHoBo, yn. Kanununa,
o.45
TesneOH OTCYTCTBYET
13 | CypynoBckas C9.00 1o 17.00 606177 bespykoBa
cenbekas oubmmoteka | O6en ¢ 13.00 mo 14.00 | Hmwxkeroposckas o611., Haranes
BreixoaHoii geHb: CoCcHOBCKHUH HBanoBHa
cybb6ora MYHHIIHITAILHBIA OKPYT,
Bockpecense ¢ c. Cypynoso, yn. Hosas,
10.0010 15.00 n.13, kB. 19
TeneOH OTCYTCTBYET
14 | CenutpOeHCKas C9.00 10 17.00 606175 Bepmunnna
cenbckas oubmmoreka | O6ex ¢ 12.00 mo 13.00 | Huxeropojckas o01., Haranpsa
BrIxoHOI 1€HB: CocHOBCKHI HBanopHa
cy000Ta, BOCKpeCeHbe | MYHUIIUTIAIBHBIN OKPYT,
c. Cenutn0a, yi.
HentpanbHas, 185 «B»
Te1eQOH OTCYTCTBYET
15 | PeuibkoBCKas C 9.00 mo 16.00 606170 MaxkcumoBa
cenbckas oubmmoreka | O6ex ¢ 13.00 no 14.00 | Huxeroposckas o01., Csermana
BreixonHoit geHb: CoCHOBCKHH ButanneBHa
cy000Ta, BOCKpECEHbE | MyHUIIMIIAIIBHBII OKpYT,
¢. PeuipkoBo, yn. lIkonbHas,
a7
TeneoH OTCYTCTBYET
16 | ®urokoBcKas BropHuk, ueTsepr ¢ 606188 boanapuyk Omnbra
cenbckast oubmmoreka | 12.00 no 17.00 Hwxeropoackast 001., Bnamumuposna
BreixonHoit geHb: CoCHOBCKHUH
MOHEISTBHIK, CPeIa, | MYHUIIUTIAIBHBIN OKPYT,
MATHUIA, cyO0oTa, 1. dumtokoso, yi. [Tnoxosa,
BOCKPECCHBE 25
TeneOH OTCYTCTBYET
17. | SIkoBckas ceabckas C9.00 no 17.00 606174 ConoBbeBa
6ubnuorexa O6en ¢ 13.00 no 14.00 | Huxeropoackas o611., Hanexna
BrixomgHOI neHb: CocHOBCKHH BsuecnaBoBHa

cy600Ta, BOCKpeceHbe

MYHUIIUTIATBHBINA OKPYT,

c. SIkoBcKoe,

yi1. Mononéxuas, 1. 19 kB. 6
TeneQOH OTCYTCTBYET
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BuTtkynoBckas
cenbckas Oubnmoreka

C9.00 no 17.00

O6ex ¢ 11.00 go 12.00
BreixonHoii neHsb:
cy600Ta, BOCKpeceHbe

606191

Hwmxeropoackas 00:1.
CocHoBCKHiT
MYHULUIIAIBHBIN OKPYT,

c. Butkynogo, yi. benosa,
1. 38 «A»

TeneoH OTCYTCTBYET
e-mail:
s.kryukoval969@gmail.com

Kprokona
CaeTiiana
MuxaiinoBHa




[Tpunoxxenue 2
K aJIMUHUCTPATUBHOMY PETJIAMEHTY
NpeAOCTABICHUS] MyHUIIUTIATBHOW yCIYTH
«IIpenocraBnenue g0CcTyna K CripaBoYHoO-
MIOMCKOBOMY arnapary u 0a3aM JaHHBIX
MYHUIUIATBHBIX 0100 TeK B COCHOBCKOM
MYHUIIUIATBEHOM OKpyre Huxeroponackoit
o0yacTu»

Ob6paszer 3ampoca Mo Teme

«_» 20 T Kowmy:

Tewma:

Hcrounnkn (DIEKTPOHHBIM KaTajor, CHUCTEMAaTHYSCKHH KaTajor, OHOJIHOIp.
mocoowus, mpouee)

®dUO yurarend:

[ens 3ampoca:

PesynwTaT 3ampoca (3anonusiercs 6udnuorpadom)

B cnyuae oTkasa, yka3aTh IpHUUUHY




[Tpunoxenue 3
K aJIMUHACTPATHBHOMY PETJIAMEHTY
MPEIOCTABICHUS] MyHUIUITATBHOW YCITyTH
«[IpengocraBnenne qocTymna K CrpaBoYHO-
TIOMCKOBOMY arimapary u 6a3aM JIaHHbIX
MYHUIUIATBHBIX 0100 TeK B COCHOBCKOM
MYHHIIMIATEHOM OKpyre Himkeropoackoi
o0yacTu»

BJIOK-CXEMA _
AJITOPUTMA INPOXOXKXAEHUA A/MUHUCTPATUBHOU ITPOLUEY PbI

PGI‘I/ICTpaHI/IH 3arpoca 3aABUTCIIA

Perucrpanus (nepeperucrpanusi)
HOJIy4aTeNns MyHUIMIAIBHON yCIyTH

[IpuHsATHE peLIeHHs O IPEJOCTABICHUN
MYHUIIUTIATIBHON YCIIyTH MO0 00 OTKa3e B
ee IPEeOCTaBICHUU

OTka3 B Ipe10CTaBICHUN MYHULIUIIAIbHON
YCIIyTU 110 IPUYHHAM:

- HE IIPEIbSBIICHUE 3asiBUTENIEM (€T0
3aKOHHBIM MPE/ICTaBUTEIIEM) TIOKYMEHTOB,
yKa3aHHbIX B ITyHKTE 2.7 PeriiamenTa;

- HapyuieHue [IpaBun nonb3oBaHus

OMOIMOTEKOM, YTBEPKICHHBIX TUPEKTOPOM

YUPCIKACHUA,

- OTCYTCTBUE HEOOXOMMBIX JOKYMEHTOB B
(dhone OnbIMoTeKH MK 0a3 TaHHBIX;

[Touck 3amparninBaeMoil HHGOpMau

- HECOOTBETCTBUE OOpAILEHUS COJEPIKAHUIO
MYHUIIUTIAIBHON YCIIyTH;
- TEXHUYECKHE HENOJIAAKU Ha CEPBEPHOM

000pyIOBAaHUU W/UIIN TEXHUYECKHE
npo6uemsl ¢ UHTEpHETOM;

[TpenocraBienue JocTymna K ClIpaBOYHO-
MIOMCKOBOMY arnapaty u 0a3aM JaHHBIX
MYHHMIMIIAJIBHBIX OUOIHOTEK (B
MOMEIIEHNU ONOIMOTEKH, TOCPEICTBOM
odunmansHOro caita B cetu «HTEpHETY,
4yepes opTaji rocyAapCTBEHHBIX U
MYHUIIUTIAJIbHBIX YCIIYT)

- U3MEHEHHE, yaIIeHNe JTI0ObIX HACTPOEK B
nporpamMmax, yCTaHOBJICHHBIX Ha
KOMITBIOTEpAX, 3aMyCK KaKUX-I100 MporpaMm
C BHENTHUX HOCHUTENEH




